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NEA APPLAUDS TASK FORCE KAPATID INITIATIVES AND

INTER-ORGANIZATIONAL SUPPORT

PUBLISHED: 27 JANUARY 2022 | NEA.GOV.PH/NEWS

S, government
FR'), ECs extended

\EA-EC Task Force Kapatid in this endeavor.

f._ \EA appreciates the initial efforts of the national, regional association
f electric cooperatives and private investment-owned distribution utilities
in the TFK deployment to areas severely affected by TC“Odette”.

The Armed Forces of the Philippines, Philippine National Police,
Philippine Coast Guard and Maritime Industry Authority provided the
transport and logistical support in easing the hurdles for restoration
deployments, and transport of personnel, equipment and materials. The -
Department of Public Works and Highways was outstanding in clearing the p
roadways of obstructions for safe access and passage of the TFK, equipment
and materials.

As the final phase of power restoration is progressing, the NEA-EC _
TFK is pushing to the limit the restoration of power to every household in
the TC“Odette”. ###
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NEA GIVES GUIDANCE FOR EC DECORUM IN THE UPCOMING
2022 LOCAL AND NATIONAL ELECTIONS

PUBLISHED: 21 FEBRUARY 2022 | NEA.GOV.PH/NEWS

NEA supports the initiatives of Electric Cooperatives to ensure their continuing progress.
Given the nearing presidential elections on 9 May 2022, NEA however, emphasizes that
ECs are to deliver the best of their services regardless of political leanings and allegiances
of Officers, GMs and employees in the exercise of their personal rights enshrined in the
constitution.

Activities such as endorsing political candidates and engaging in agreements to pledge
votes using the EC as platform are prohibited practices. Memorandum No. 2021-51 stipulates
that “_Conducting, sponsoring or participating in partisan political activities shall not be
considered as an advancement or necessary, convenient or appropriate to accomplish the
purpose for which the EC is organized, hence they are strictly prohibited_."

NEA Administrator Emmanuel Juaneza reiterates that the matter of public utility franchise
primarily falls in the spectrum of the House of Representatives and the Senate given the
legislative protocols and measures involved in privatization that would take several
assessments and motions.

Furthermore, the same memorandum prohibiting partisan activities is prefaced with
the following emphasis on NEA’s role in ensuring that the ECs perform well: “_By virtue of
P.D 269, as amended by R.A. 10531, it is a declared State policy to promote the sustainable
development in the rural areas through rural electrification. The state declared total
countrywide electrification as
a primary objective to attain
national economic growth.

Toward this objective, the NEA
is empowered to strengthen
the electric cooperatives
and to help them become

n

economically viable_!

NEA continues to stand YUUH VUTE IS YDUH VUIBE-
by with the ECs in meeting USE IT WISELY
the electrification objectives, .

as well as the standards for

obtaining and  sustaining Y 4 8 m =
the ECs' highest operational Y B AN | |
level ### Y v | -
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NEA, ECS SURPASS CONSUMER CONNECTIONS
TARGET FOR 2021

PUBLISHED: 25 MARCH 2022 | NEA.GOV.PH/NEWS

ers representing 146% accomplishment rate out of the targeted

accomplishment, the consumer «
ctions have summed up to 14,835,390 as of

1 December 2021, or 91% of the total potential
connections in the franchise areas of the ECs.
Broken down into the major islands, 47% of the
total consumer connections or 6.929 million are
located in Luzon; 26% or 3.941 million are in the
Visayas; and 27% or 3.965 million are in Mindanao.
The number of unserved consumers in the rural
areas decreased to 1,331,877 based on the 2015
census.

“In line with the Total Electrification of the country as further mandated by Executive Order
156, NEA, with the cooperation of the ECs, will not stop from fulfilling its social contract of
extending the benefits of electricity to more Filipinos in the rural areas even during this critical
time,” Administrator Emmanuel Juaneza said.

With this is mind, the NEA is looking forward to the switching-on of the 15 millionth consumer
connection this 2022. ###
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NEA RECONSTITUTES ANTI-CORRUPTION COMMITTEE

PUBLISHED: 13 APRIL 2022 | NEA.GOV.PH/NEWS

In connection with Department of Energy (DOE) Order #D0202109-0012 and Office
Order No. 2021-1100, the National Electrification Administration Anti-Corruption
Committee (NEA-ACC) has been reconstituted effective 6 April 2022.

Headed by its Chairperson, Atty. Rossan SJ. Rosero-Lee, the NEA-ACC shall implement
and promote anti-corruption policies, measures, and programs for the agency. It shall
also ensure compliance to the Memorandum of Agreement between the DOE and
the Presidential Anti-Corruption Commission (PACC) for “Project Kasangga: Aksyon
Laban Korapsyon.”

Via a virtual convention held last 7 September 2021, the PACC launched the project.
Through which, the PACC enjoins government agencies to engage in policing their
own offices against corruption.This entails the creation of anti-corruption committees
within agencies such as NEA-ACC. They shall ensure the practice of transparency
and accountability, and shall conduct investigations of possible corruption when
necessary. ###
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DOE COMMENDS THE NEA POWER TASK FORCE ELECTION 2022
ON ITS SUCCESSFUL OPERATION

PUBLISHED: 17 MAY 2022 | NEA.GOV.PH/NEWS
The National Electrification Administration (NEA) through the NEA Power Task Force
Election (NPTFE) 2022 performed power situation monitoring to provide and maintain
stable and continuous nationwide electric power requirements to ensure free, orderly,
honest, peaceful and credible conduct of the 9 May 2022 national and local elections.

The NPTFE tirelessly operated round
the clock from coordinating with the
Electric Cooperatives (ECs) to submitting
Power Monitoring Reports (PMR) to the
Department of Energy (DOE) starting 5
May 2022. Three days after the elections,
and when most of the local winning
candidates were proclaimed, the NPTFE
reduced its workforce on 12 May 2022
focusing more on areas under the ECs
coverage identified by the COMELEC.
During the period, there were no reports
of major incidents of power interruptions. ¥

In a press conference the following day,
DOE Undersecretary Felix William B.

Fuentebella commended the NEA for its ' r
significant role in the successful power “HI 4-. P g
situation monitoring and coordination *
with the ECs across the country.

As of 15 May 2022, NEA is no longer g
required to submit periodic reports to the Z '1
DOE. The last PMR was submitted on the

same day. ###
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NEA COLLABORATES WITH EC INSTITUTIONAL SERVICES
DEPARTMENT MANAGERS

PUBLISHED: 06 JUNE 2022 | NEA.GOV.PH/NEWS

The Institutional Services Department (ISD) Managers of the Electric Cooperatives (ECs) attended a two-day Consultative
Meeting on 31 May 2022 and 1 June 2022 at the National Electrification Administration (NEA) Building, Quezon City.

NEA Deputy Administrator for EC Management Services Sector Atty. Omar M. Mayo and Institutional Development
Department Manager Nollie B. Alamillo acknowledged and welcomed the EC representatives, prefacing the relevant topics
of the gathering.

First on the agenda was Consumer Development and Protection Division Acting Manager Arnel P. Galarpe’s focus on the
enhanced policy guidelines that the ECs need to abide by to meet the Overall Performance Assessment standards. The
Board of Directors (BOD) and General Managers (GM) will be rated accordingly to assess good governance. In addition, the
tentative Institutional Performance Assessment of ECs for 2021 was presented.

With regards to the District Election, Manager Percival G. Crisostomo of Organization and Management Development
Division reiterated that the ECs are directed to faithfully adhere to their By-Laws on the schedule of the conduct of District
Elections and Annual General Membership Assemblies (AGMA) so as not to deprive the rights of the Member-Consumer-
Owners (MCOs) to choose their representatives and be informed on the status of EC operation. He also cited the proposed
Amendment on Allowances and Benefits.

To encourage more focused discussions, the participants were grouped based on their EC's geographical location - North
Luzon, South Luzon, Visayas, Mindanao and Island. The ECs recommendations, activities and programs, the support they
need from NEA, as well as the recommended timelines were discussed.

Deputy Administrator for Corporate Resources and Financial Services Sonia B. San Diego, in her opening remarks on the
second day, asked the ISD Managers to spread the good news to the MCOs in terms of service excellence and reasonable
rates. According to her, the ISD Managers have a great job to undertake especially now that there are several governance
issues concerning the ECs.

Atty. Vic P. Alvaro, NEA Legal Services Office Department Manager, imparted a refresher on Rules Governing NEA
Administrative Cases and Election-related issues.

Among the major issues raised during the workshop were: conduct of AGMA, ECs’ submission of documents, NEA's
acknowledgement and feedback, EC BODs' continuing qualifications and disqualifications, terms and tenure in office,
applicants for BOD screening process, BOD mandatory training, and MCO organization and incentives. There was also an
exchange about modifying requirements for ECs with very slow internet connection for submitting reports.

Administrator Emmanuel P. Juaneza stated that strengthening the relationship between ECs and MCOs can dampen the
attempts of large private competitors from encroaching EC franchise areas. With that, he congratulated the ISD Managers
on their role in the recent advancement of the ECs and MCOs. He encouraged them to continue exemplify the key qualities
of EC services-reliable, affordable, and sustainable—amidst ever present challenges.

“You are very influential on how ECs can progress,”the NEA Chief told the ISD Managers.

The program concluded on another hopeful note with Deputy Administrator Rossan SJ. Rosero-Lee’s assurance that all
issues will be thoroughly examined and addressed by the concerned departments.

Former ISD Managers who have grown to be General Managers of their respective cooperatives were also given tribute. ###

-
2 — COMSLTATIVE BIEE TN G UTIDMAL SERVICES
W ARMNAL S N IFERATIVELS

_E ; B _ B ' 'il. ! 4
. - . 1
Fn WO s TEYN &8 : = . . )
1 | L :I :" - , ¥ ._ - ’ _.- ' ?1 l'
' o SO A LN i +
j‘. - ; " E a : I- .I_' : _.. ., ':L e, 7 » e - ' \ I

n L

The Z‘M‘nﬂ( )

-
IF




REHABILITATING SURIGAO FROM THE HAVOC
CAUSED BY TYPHOON ODETTE

Typhoon Odette makes landfall on the southern Philippines on December 16, 2021, wreaking havoc on
the City of Surigao. With 25 deaths and 26 missing persons, more over 48 thousand families were affected.

In response to the Task Force Kapatid of the Philippine Rural Electric Cooperatives Association
(PHILRECA), and in collaboration with the One EC Network Foundation, ISELCO Il through the leadership
GM David Solomon M. Siquian and BOD Chairman Walfrifo G. Binag, the cooperative conducted today,
January 12, 2022 a Send Off activity of the six (6) line warriors of ISELCO Il namely: Foreman Roderick M.
Manabat, Angelito Tabuno, Reymund Martinez, Ricson Allapitan, Villi Vhone Cariaga and Ric Rumbaua.
They will aid in the speedy rehabiliation/restoration of power lines in Surigao which were severely
damaged by typhoon Odette. ###

“PHILRECA’s Task Force Kapatid aims to have a complete assessment of the needs and situation of
other affected ECs the soonest so that they can finalize deployment of Task Force contingents. Electric
cooperatives who have given their commitment to send teams for the Task Force are already prepared and
are just awaiting assignments.” -Posted by PHILRECA

Ma'am Genevieve Uy leading the prayer for the assigned line warriors to be sent in rehabilitating the devastated Surigao.
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ISELCO Il linemen gather prior to travelling to Siargao to assist in the speedy rehabilitation of damaged lines due to typhoon Odette.
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ISELCO IT AUTHORIZED ELECTRICIANS HOLD FIRST
MEETING FOR THE YEAR 2022

ISELCO Il Authorized Electricians held their first meeting for the year 2022 on January 15, 2022 at

_ ISELCO Il Main Office, Alibagu, City of Ilagan, Isabela. During the meeting, they thoroughly discuss

~ somerules and regulations for their forthcoming activities that will affect the welfare of our Member-
Consumer-Owners (MCOs).

In addition, part of their sworn duty as Authorized Electricians is to help reduce systems loss to
provide reliable electric services to the MCOs. Systems Loss arises when v

Present on the photos are the Authorized Electricians of ISELCO Il and its duly elected officers £
who are always on the watch to safeguard and uphold the cooperative’s Mission and Vision; The ISD =
Manager Ms.Pinky Ann C. Lucas and Ms.Genevieve L. Uy, Member Services Development and Media
Relation Section Head. 5/

“System loss is inherent in the delivery of electric service—it is not possible to provide electric "'“:f"l}
service without the distribution system incurring some form of energy loss. A proportion of the 1.#:
energy being delivered will always be dissipated as heat and noise. As the distribution system stands =~ |
ready to deliver power at the moment needed, the distribution system incurs losses even when no
electric energy is actually being drawn by a customer. The only way to zero-out system loss in the £
power system is to turn the power off.

| |
: v 0B

% K.
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Mes. Pinky Ann C. Lucas, ISD Manager and Ms. Genevieve L. Uy, MSDMR Section Head mediates during the first quarterly
meeting of ISELCO Il Authorized Electricians.
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Such losses cannot be eliminated and there are technical and economic limits to the level to
which it can be reduced. Solutions for technical loss reduction include using bigger wires in bringing
electricity to households. However, projects like these are capital intensive so DUs have to seek the
approval of the Energy Regulatory Commission first before implementation.
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The second type of system loss is referred to as non-technical loss caused by actions external
to the power system and consists primarily of electricity theft or pilferage. These losses are highly
dependent on the country’s socio-economic situation, and thus, not entirely within the utility’s
control.” -PSME Advocacy Group




ISELCO II ADMINISTRATIVE DIVISION ORGANIZES A
SEMINAR ON DRUG-FREE WORKPLACE

On March 25,2022 The General Manager, Chairman of the Board, Board of the Directors,
Managers, Division Chiefs and Officers and Employees of ISELCO Il conducted a drug-free
workplace seminar In accordance with ISELCO Il Cooperstive Policy No. 001 S. 2015 and
Article V of Republic Act No. 9165, otherwise known as the Comprehensive Dangerous
Drugs Act of 2002, and its Implementing Rules and Regulations and in consultation
with the Tripartite Task Force created under DOLE Department Order No. 37-03, s 2002
(Tripartite Task Force), to formulate policies and programs on drug prevention and control
and develop and adopt a comprehensive, unified, integrated and balanced national drug
abuse prevention and control strategy.###

The discussion is centered on preventive education, treatment, and rehabilitation as presented by the
Administrative Division Personnel headed by the Admin. Chief, Ms. Andrea Blanca Baggao.

N |




ISELCO II CONDUCTS BLOOD LETTING ACTIVITY

In celebration of the 44th Founding Anniversary of ISELCO Il with the theme:
“Leaving No One Behind: Achieving Total Electrification and Realizing Social
Equitability Thru Empowerment of the Rural Communities”, a blood letting activity
was held on February 11,2022, at ISELCO Il Main Office, Alibagu, City of llagan, Isabela.

ISELCO Il employees and volunteer donors once again embraced their social
.~ responsibility to voluntarily donate blood, understanding the synaptic junction for
the health needs and benefits of being a regular voluntary blood contributor.

With COVID-19 restrictions, ISELCO Il is strictly implementing health protocols in
the conduct of this noble activity. ###

ISELCO Il encourages employees to donate blood voluntarily in order to
improve health and save lives.
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ISELCO II COMMEMORATES ITS 44™ FOUNDING
ANNIVERSARY

There have been a lot of changes since the creation of Isabela Il Electric Cooperative back
in February 25, 1978, but one thing that has not changed is our commitment to serve the best
interest of our Member-Consumer-Owners (MCO).

Last February 24, 2022, Iselco Il celebrates its 44th founding anniversary with the theme
“Leaving No One Behind: Achieving Total Electrification and Realizing Social Equitability thru
Empowerment of the Rural Communities”. Kayang Kaya Basta't Sama Sama.
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ISELCO Il Board of Directors recognizes another milestone of the Cooperative as a result of years of dedication and hardwork.
F Sl w s -
In cognizance with the theme, the coop’s :
officers under the leadership of Iselco Il's General
Manager David Solomon M. Siquian and all other
employees of the entity celebrated it through
simple get together yet bountiful. Thereafter,
employees actively participated throughtout
the event that strengthen the bonding of the
officers and employees. The celebration was way
simple yet brought happiness to every person
who witnessed and experienced the event.
Electricity is an indispensable ingredient in our
effort to create a more equitably progressive
coop in our society. For the next years of the

In his speech, GM Dave Siquian expresses appreciation to
employees for their commitment and effort over the course
of another year of the cooperative.
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cooperative, letintegrity and excellence guide our pursuits to cater a better service for our member

consumer-owners, and maximize opportunities that may revitalize and bring about a prosperous,
more inclusive future for the employees especially to the member consumers.###

- “ —
0. . =
- ; =t T el | Wi el h:_. et o
i LT ; i .
e o
-\.-'l-'\-
N ~“Leavine No OfiRewno;
i TRiFicATION ANBESALIZING SOCIAL | BILITY

ENT OF THE B
EBRUARY,

AL COMMURNITIE

FRy &=

'
" |
k i
3 LY. 1
. .:l-. . : J ‘
kL
—— > s . | Y

Institutional Department, the champion of the Tiktok Dance Challenge.



ISELCO II PARTAKES IN THE CELEBRATION OF
ISABELA’S 166 FOUNDING ANNIVERSARY

On May 11, 2022, the ISELCO Il workforce along with employees from other agencies
joinedin the celebration of the 166th Founding Anniversary of the Province of Isabela.

The said activity was graced by both Governor Rodito Albano Il and Vice Governor
Bojie Dy and were accompanied by various government officials.

A thanksgiving mass was offered by the Provincial Government at the Queen Isabela
Park Amphitheater at 7:00am.

- ISELCO |l joined the said cultural heritage activity with the support of GM Dave
~ Siquian who has always been an advocate of such activities.

- -

P W
MASS

Somahan po nafin ang aling mahal na
Gobemador Rodile Albano of Blse Gobemador Bojle Dy
sa goganaping Thankegiving Mass bulcas, 7:00 A M., May [
11, sa Queen lsabela Pork Open Amphitheater bllang
selebrosyen of poggenita sa ka-166 Founding

Anniversary ng Lalowigon ng lsobela.




ISELCO II GM CONDUCTS SITE INSPECTION

GM Dave Siquian, Technical Manager,
Engr. Joseph Palattao and the proficient
Electrical Engineers of ISELCO |l
conducted a site inspection at ISELCO
Il area of responsibility. The quick visit
and inspection of GM Dave and the
Technical team is anchored to ensure
that the cooperative double its effort in 8
furtherance of delivering satisfactory &
services to our beloved Member 58
Consumer Owners (MCQOs).
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ISD PROVIDES ORIENTATION TO THE NEWLY-
APPOINTED COMMITTEE MEMBERS

New committee members receive orientation from Ms. Pinky Ann C. Lucas, ISD Manager

B s,

On March 21, 2022 - ISELCO Il officiated the oath-taking ceremony for the newly
appointed Committee members of Mediation and Conciliation Committee, Ethics
Committee, Education Committee and Gender and Development Committee. GM Dave
Siquian imparted their roles as members of their respective committees being the channel
of information between ISELCO Il management and the member-consumer-owners (MCOs).
The Board of Directors, Department Managers, and Division Chiefs were also present during
the program.

The new batch of Committee Members pledged to strongly adhere to the ISELCO II's
vision, which is to provide quality electricity services in the most viable ways towards full
satisfaction of all its Member-Consumer-Owners (MCOs).###

L
- ISELCO 11

-

The Member Services Division under the Institutional Services Department conduct IEC campaign as part of the orientation of

new committee members.
. Tihie Ticline
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MEMBER SERVICES DIVISION INTENSIFIES
INFORMATION DRIVE

The Member Services Division bringsL"ﬂ:

forward information drive by reaching out F

T:+ L

to the Barangay Councils on February 10,
2022 and continues to the present.

The Information drive anchors
dissemination on the importance of RA
7832 known as Anti Pilferage Act and RA .
11361 or Anti Obstruction of Powerlines
Act and how they are related to the causes
of power outages and system losses of the
Cooperative.

|

Moreover, as part of empowering MCOs, they were educated on their
rights as specified in the Magna Carta for Residential Electricity Consumers,
as well as other pertinent matters concerning ISELCO |l operations, such
as the rigorous adherence to the One-month bill policy of ISELCO I
These are the Barangays who actively participated during the Information drive: Sta. Cruz,
Babanuang, San francisco, agliam (San Manuel) lucban, Dofia Concha (Roxas), Buenavista (Sta.
Maria). ###

2, = N e
ISELCO Il taps Barangay councils to intensify its advocacy efforts.
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ISELCO II GATHERS AUTHORIZED ELECTRICIANS
FOR THEIR FIRST GENERAL ASSEMBLY

ISELCO Il Authorized Electricians held their first Electricians Assembly Meeting for the
year 2022 on March 26, 2022 at Brgy. Quezon, Naguilian, Isabela. During the meeting, they
thoroughly discuss some rules and regulations for their activities that will affect the welfare
of our Member-Consumer-Owners (MCOs).

In addition, part of their sworn duty as Authorized Electricians is to help reduce systems
loss to provide reliable electric services to the MCOs.

Present in the Assembly are the Authorized Electricians of ISELCO Il and its duly elected
officers who are always on the watch to safeguard and uphold the cooperative’s Mission
and Vision; The General Manager Mr. Dave Siquian, Director Gaudencio Reyes, the ISD
Manager Ms.Pinky Ann C. Lucas, Ms. Apryl Cubangbang Chief, Member Services Division
and the management. ###
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ISELCO Il officials and key personnel attend the general assembly of ISELCO Il Authorized Electricians.

R

7%& Vicline



ISELCO II CELEBRATES NATIONAL WOMEN’S MONTH

Being a woman has no boundaries; it goes beyond femininity, modesty, and elegance. It means
that she can be everything she wants to be—a friend, a wife, a brother, a father, a teacher, an
engineer, a coworker, etc. Each woman is unique from the others and is radiant in her own distinct
way. Being a woman in the modern world shouldn’t have to mean sacrificing freedom, equality,
and confidence.

Women continue to transform from being the famous Cinderella Disney character to the
brave soul of Mulan. This is manifested through their participation in social issues and spreading
awareness on different platforms. Indeed, seeing a woman living a life that is full of hope, passion,
and purpose makes it easier for them to be recognized and accepted. In contrast to earlier eras,
we now view women as strong, independent people who can accomplish anything they set their
minds to. For today’s generation of women, shattering gender preconceptions opens the door to
freedom, equality, and confidence. Making even a small effort to assist a woman in realizing her
rights can have a significant impact.

Therefore, regardless of whether you are a student, still single in your 30s, a housewife, a single
parent, a mom who is having trouble conceiving, a woman by heart, or whatever season you are
in right now, you should always remember that you are strong and that your status makes you no
less of a woman. The old is not weak; the new has just come to terms with her purpose, her power,
and her rights, and that simply shows strength.

BABAE KA, HINDI BABAE LANG.

NAAANNABAAANON




MEET OUR ISELCO II UNITED LINEMEN .
ASSOCIATION OF THE PHILIPPINES (ULAP)
OFFICERS

The Ticlne

RODERICK M. MANABAT
ULAP President

ALEXANDER B. TIMBREZA
ULAP Vice President

JIMMY R. CACAYURAN

Secretary

PETER JAY A. SALVADOR

Treasurer

LEVIS. ACOSTA

Public Information Officer

ALEXANDER C. VEA
Auditor

INOCENCIO R. GUZMAN, II

Board of Director
Ilagan Branch Office

RONNIE P. CAMIDCHOL

Board of Director
Cabagan Branch Office

VICTORIANO S. BERNARDO, JR.

Board of Director
Aurora Branch Office

o

RENEBOY B. REMPILLO

Board of Director
Roxas Branch Office

REYMEL L. BARTOLOME

Board of Director
Naguilian Branch Office

JAYSON R. AGUB

Board of Director
Main Office

BRYAN E. BALLABO

Board of Director
Main Office

Engr. RONILLO M. GOZUM, JR.

Area Engineer
Technical Adviser

Engr. ERWIN E. SERNA

Area Engineer
Technical Adviser

Engr. JERSON P. ENRIQUEZ

Area Engineer
Technical Adviser

Engr. HAROLD C. DAVID
LCOMD, Chief
Technical Adviser

Engr. JOSEPH S. PALATTAO

Technical Manager
Technical Expert
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| 0 IMPORTANT NOTICE
N/ CAPITAL SHARE |
To our Member-Comsummer-Orwners | MO0 who have alresdy fully padd thedr

CAMTAL SHARES in December 2018 DOVIDEND have been cresdited fo vour
secount and Ireated as payeent or advance payment to the eleciric pewer bills

T of those who have N0 ARKEARS or previous unpaid pewer bill,
o o Below are the schedules of pesved share of TVIDENDS already deducned

from MCD power bills:

A DIETRECT § - Janwary 20X

SELEO Sty o 1
@ 2 g City agan
B. CHETRECT 11 AN I - February 2057
0 Mmmﬂlﬁﬂﬁ.\‘_ . Moprrasi padily af Gapmi, Burgos. Asmrs, sad Sas Miniisl
E%% “a 5511 . NMETRICT IV ARD ¥ - March 202X
Mupicipaliny of Kouas, Mallig, Quirno, and Cicson

D DISTRECT VI AND ¥ - April 202X
Municipality of Sra. Mars. San Fabde, 3o, Tomas ared s fin &) bhano

L. IHSTRICT VI ANDE KX - Mayp 3057
Municigality of Temauini, Cabagan, Kagu|lian, Beniio talives, and San Warisns

For more queries and comcerns please call our botline mumbsr 0556 94
B4 F 0939 663 451 1 or visit the nearest BELCD 1 Branch Office.
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SOCIAL MEDIA POLICY

As a stock-corporation, ISELCO II is duty-bound to
deliver reliable and sustainable eleciric services fo
Member-Censumer-Owners (MCOs) in its franchise area.
As we are much fired-up to expand our reach to further
improve our services, we use social media to keep the
public well-informad.

All queries, feedback and concerns raised by MCOs are
welcome, but please note that this is a moderated page
subject to ISELCO 11 policies. The cooperative reserves
the right to hide andlor delete public comments it deems
inappropriate.

While we respect everyone's right to free expression, we
do not talerate unpléasant wordingsistatements oF any Rind
of belligerent behavior,

If you have complaints as regards our services, Coop
employess andior officers but opt not to expose your
identity, we encourage you 1o discuss with us clearly
through private messages instead so we can resolve
problems If 5o warranis,

The Ticline



ISELCO II MARCH

Heto na ang liwanag dala ay ligaya't sigla
Lakas ng enerhiya nagbibigay buhay sa paggawa
Kuryente'y pagyamanin ating paigtingin
Nang buhay natin ay giginhawa

1. -
P-a

Ang ISELCO Il nandito sa inyo ay handang magsilbi -
Sa abot ng aming kaya at may ngiti sa aming labi
Handog nami'y tapat at de-kalidad
Na serbisyong inyong minimithi

KORO:
: ISELCO Il Halina! Tayo’y magsama-sama
r ' Kapit-bisig nating palakasin ang kooperatiba

Kuryente'y pangalagaan wastong paggamit ay tandaan
Upang kaginhawahan ay ating makamtan

1.
Kooperatibismo'y isulong at pagyamanin
Industriya ng kuryente ay lalong paunlarin
Kuntentong mamamayan ay isaalang-alang
Sa Diyos at bayan ang adhikain

(ULITIN ANG KORO NG DALAWANG BESES)

VISION MISSION

A highly competent To provide quality and reliable
ISELCO II with satisfied electric service contributing to

Member-Consumer-Owners. SOCio-economic progress in the
coverage area.
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ISABELA II ELECTRIC COOPERATIVE @ www.ISELCO2.com.ph
Government Center, Alibagu, City of Ilagan, Isabela, Philippines o facebook.com/ISELCOIT

HOTLINE: Globe: 0956 994 6944 | Smart: 0929 663 4511



