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NEA to EC’s: Extend Payment deadline of Bills for 30

Days

NEA.gov.ph/news

. (| T
L :-_ “lﬂ'm;.
o,

dorsing

S g the 121 ECs

) 2lectricity bills due from
_—

e move is in line with the government’s
declaration of a state of calamity throughout
the country for six months, and the
implementation of the enhanced community
quarantine over the entire island of Luzon due
to the continuing spread of COVID-19.

OnWednesday (March 18), the Department
of Energy (DOE) issued an advisory addressed

\> /tm to all private and public corporations in
« the power sector on deferring payments of

obligations and dues for 30 days after April 14,
2020 for the benefit of consumers.

Meanwhile, the NEA through Deputy
Administrator for Legal Services Atty. Rossan

Rosero-Leeissued anadvisory dated March 17,2020, giving all ECs and litigants a 30-day extension
to file their petitions and appeals, complaints, motions, pleadings and other submissions to the
Administrative Committee due from March 15 to April 15, 2020. ###

Published: 19 March 2020
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NEA to EC’s: Ensure Continuos Eletricity in Provinces

under quarantine A,
NEA.gov.ph/news —

F. B St
The National Electrification Administration (NEA) has ordered all electric cooperatives (ECs) to ensure continuous

delivery of electricity services to their consumers, as the entire Luzon was placed under enhanced community quarantine
due to coronavirus disease 2019 (COVID-19).
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NEA Administrator Edgardo Masongsong on Tuesday issued a memorandum directing the 121 ECs nationwide to
activate their respective Vulnerability and Risk Assessment and Emergency Restoration Plans for Crisis Management.

Under this protocol, the EC Management and Board of Directors are instructed to implement strategies to maintain
their operations and support infrastructure while keeping their employees and workers safe.

Masongsong also advised all community-owned power distribution utilities to put in place their respective Business
Continuity Plans to ensure their sustainability and viability, considering the economic impact of the COVID-19 pandemic.

“Possible or assumed scenarios should be considered, including delayed payments by the consumers, prioritization of
the payment of obligations, the impact to the rate due to reduction of power consumption yet continued genco [generation
company] charges like Capital Recovery Fee (CRF) and other operating costs,” he said.

Masongsong underscored that power services to critical loads such as hospitals and medical facilities, government
offices, basic utility service providers, Disaster Risk Reduction and Management, Philippine National Police and Armed
Forced of the Philippines offices should remain undisrupted.

Electric co-ops in Small Power Utilities Group (SPUG)
areas, on the other hand, are tasked to closely coordinate
with their power suppliers in the off-grid distribution
system to ensure continuous fuel supply.

TheNEAalsourgedtheECs, particularlythose operating
in areas placed under enhanced community quarantine, to
adopt “flexible work arrangements” to prevent the spread
of the COVID-19 while strictly observing social distancing
and other health precautionary measures.

“The EC Management may consider assignment
of a skeletal workforce, work from home, compressed work week, staggered working hours and other alternative work
arrangements that shall be implemented so as not to prejudice the delivery of electric services,” Masongsong said.

Power co-ops are also told to immediately inform the NEA as well as their local government and public health authorities
in case they have employees who were identified as either persons under monitoring/investigation and those who tested
as COVID-19 positive.

To help the national government effort contain the spread of the coronavirus, all EC officials and employees are likewise
directed to ‘curtail non-essential travel, cancel in-person meetings or do these via teleconferencing, whenever possible!

“It is imperative that the EC Management identify essential functions pertaining to the EC core services and the
corresponding workers needed, specifically the Line Operations Units, which shall continue to perform their functions to
ensure the uninterrupted operation of the distribution system,” Masongsong further stated in his memo.

The NEA chief also activated the agency’s Disaster Risk Reduction and Management Department’s (DRRMD) Command
Center in Quezon City, staffed by engineers. They will be closely monitoring the power situation in all coverage areas of the
ECs in the country. ###

Published: 17 March 2020
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NEA ORDERS POSTPONEMENT OF EC DISTRICT
ELECTIONS

NEA.gov.ph/news

THE CONDUCT OF
DISTRICT ELECTIONS OF
ELECTRIC COOPERATIVES
IS HEREBY DEFERRED.

The memorandum is effective immediately.

President Rodrigo Duterte signed and issued Proclamation No. 929 on March 16, 2020, placing
the Philippines under a state of calamity to curb the spread of COVID-19 cases in the country.

The declaration of a state of calamity, which will be in effect for a period of six months
“unless earlier lifted or extended as circumstances may warrant,” allows the national and local
government units to utilize appropriate funds, including the Quick Response Fund, in their
disaster preparedness and response efforts against COVID-19. ###

Published: 18 March 2020
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POWER CO-OPS MAY REALIGN BUDGET FOR CORPORATE ¢

ACTIVITIES TO FUND ‘PANTAWID LIWANAG’
NEA.gov.ph/news
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requirements necessary to sustain and ensure the continuity of EC operations and to [finance] their CSR programs such as
‘Pantawid Liwanag,” the NEA chief said.

This is a favorable action on the part of the NEA to the consolidated appeals raised by concerned non-stock and non-
profit power distribution utilities to the agency through their national associations, Masongsong noted.

The NEA chief said these measures must be “incorporated in the EC Risk Management and Sustainability Plans,” which
the co-ops were asked to carry out to ensure that their power distribution services would remain undisrupted amid the
ongoing public health emergency.

The ECs were likewise instructed to submit copies of such detailed plans to the NEA to help the agency address and
assess the impact of the COVID-19 situation on the rural electrification sector and their stakeholders.

The‘Pantawid Liwanag'is a unified CSR program initiated by the Philippine Rural Electric Cooperatives Association, Inc.
(PHILRECA) in cooperation with the National Association of General Managers of Electric Cooperatives (NAGMEC) among
participating ECs nationwide.

Itaimsto subsidize the electricity needs of“lifeline consumers”or those families in low-income, marginalized households,
who have levels of electricity consumption below a certain threshold.

Per the guidelines released by PHILRECA, the participating ECs are given full discretion on how it will implement the
program at the grassroots level based on their financial capability and the actual circumstances of their target beneficiaries.

The definition of “lifeline consumers” among the ECs will also vary, as determined by their respective managements
within the parameters set by the Energy Regulatory Commission (ERC).

The PHILRECA-led ‘Pantawid Liwanag’ was created in support of widespread national government efforts to assist
Filipinos in the countryside whose livelihoods were severely disrupted by the COVID-19 outbreak.

Meanwhile, the cancellation of the institutional activities of the ECs this year was in line with the provisions of Republic
Act No. 11469 or the “Bayanihan to Heal as One Act”and the recent extension of the ECQ in Luzon until April 30. ###

Published: 17 April 2020
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NEA EXTENDS P238-MILLION LOANS TO POWER
CO-OPS IN 5 MONTHS

NEA.gov.ph/news

unt was used for the rehabilitation of their power distribution lines and facilities
aged by the typhoons — ‘Tisoy’and ‘Ursula’— that hit the country last year.

Topping the list of the ECs that availed of calamity loans were the Northern Samar Electric
Cooperative, Inc. (P20.506 million) and the Sorsogon | Electric Cooperative, Inc. (P18.353 million).

They were followed by the Oriental Mindoro Electric Cooperative, Inc. (P14.223 million),

Masbate Electric Cooperative, Inc. (P9.634 million), and lloilo lll Electric Cooperative, Inc. (P9.078
million).

The calamity loan extended by the NEA to electric co-ops has a maximum 10-year repayment
term, with a grace period of one year and an interest rate of 3.25 percent per annum. ###

Published: 05 June 2020

P238.606-MILLION WAS
BORROWED BY 16 ECs
ACROSS THE COUNTRY.




RURAL ELECTRIFICATION PROJECTS DISRUPTED ¢~
BY CORONAVIRUS PANDEMIC-NEA .

NEA.gov.ph/news
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“Merong mga 187 sitios na
hindi kaya dahil talagang nahuli
na [at] walang available na mga
materyales tapos nung nag-
lockdown hindi makabyahe ‘yung
mga contractors. So ito ‘yung mga
concerns natin,” Masongsong said.

The NEA chief also said the completion of the off-grid solar project for 5,000 households has
also been disrupted due to delayed delivery of solar panels.

The national government allocated P153-million subsidy for the implementation of the solar
photovoltaic (PV) mainstreaming project under the agency’s Expanded Household Electrification
Program.

Latest data from the NEA Information Technology and Communication Services Department
showed there are still 1,834,777 unserved consumers within the coverage areas of 121 electric
cooperatives (ECs) in the country.

As of February 2020, the overall level of energization within the coverage areas of ECs
nationwide is at 96 percent or 13,705,136 connections out of the 14,335,784 potential consumers
based on the 2015 census. ###

Published: 30 June 2020
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ISELCO II IN ACTION

Farrah Brooke G. Miranda

Isabela Il Electric Cooperative through the leadership of General Manager David Solomon M. Siq-uian
continuously regards the interest and welfare of the Member-Consumer-Owners (MCOs) especially this period
of pandemic as part of its corporate social responsibility. One of the philanthropic deeds that ISELCO Il has
undertaken was to provide assistance to the medical staff of identified hospitals within its coverage area on
June 18-23, 2020. The distribution of P100,000.00
worth of goods was sponsored by the Philippine
Rural  Electric  Cooperatives  Association
(PHILRECA) and One EC Network Foundation.
The hospitals that received assistance are Manuel
Roxas District Hospital, San Antonio Hospital,
Isabela Provincial Hospital and Milagros Hospital

in Cabagan.

ISELCO II's power provider, the San Miguel
Energy Corporation, sponsored Ethyl Alcohol,
Thermal Scanners, N95 Mask and Vitamin C for
distribution to our line warriors/frontliners in
their battle against Covid-19 last May 2020.

Also, to ensure the safety and well-being of
all the employees while serving our MCOs, the
Black Hulk Security Agency provided Face Shield
to our Meter Reader Bill Collectors (MRBCs) and
to other ISELCO Il frontliners on April 19, 2020.

ISELCO Il is very grateful to these partners
in energy, agencies and associations for the
unending support and commitment in giving
the best quality service for our MCOs and to
assure that the employees of the Cooperative are

safe during at work.

The Management will carry on its Corporate

Social Responsibility for the best interest of MCOs and the entire community of the Cooperative.
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NELECA’S FIRST VIRTUAL MEETING VIA ZOOM

Jessa . Que

B
The Northeast Luzon Electric Cooperatives Association (NELECA) holds its first NELECA meeting
today, April 16, 2020, via Zoom Video Teleconferencing after the declaration of the Enhanced
Community Quarantine.

The meeting was set to deliberate and clarify matters regarding “PANTAWID LIWANAG’,
a uniform Corporate Social Responsibility Program for ECs nationwide led by the National
Association of General Managers of Electric Cooperatives (NAGMEC), Philippine Rural Electric
Cooperatives Association, Inc. (PHILRECA) and National Electrification Administration (NEA). For
the implementation of the Pantawid Liwanag Program, Atty. Janeene Colingan informed the body
that the Pantawid Liwanag Program was launched by NAGMEC and PHILRECA with the objective
to give back to the member - consumer - owners in this time of pandemic.

Beneficiaries of said program are the lifeline consumers. Being discussed are the practices in
the collection procedures, and EC Risk Management and Sustainability Plan (EcCRM-SP).

Other agenda includes issues, concerns and challenges besetting the distribution utilities.

Present in the online meeting are the Board Presidents, General Managers, and Department
Heads of the seven EC members of NELECA CLECA President, NEA Administrator Edgardo R.
Masongsong, PHILRECA Partylist Representative Cong. Presley De Jesus and PHILRECA Executive
Director/General Manager Janeene Depay-Colingan and PHILFECO Chairman/ ISELCO Il General
Manager David Solomon M. Siquian also joined in the virtual meeting.




ISELCO IT ATTENDS SANGGUNIANG BAYAN SESSION

Genevieve L. Uy

- -
The management, staff and key employees of ISELCO II

of the city council as requested to explain on the billing
of member consumer owners during the ECQ period from
March and April 2020.

A PowerPoint presentation on estimated bill based
on kilowatt — hour (kWh) consumption was thoroughly
digested by the city’s legislative body whereby questions
were raised and satisfactorily responded to by ISELCO I
presentors: Corporate Planning Department Manager,
Mr. Charles Roy Olinares, Consumer Accounts Division
Chief, Ms. Jennifer De Bien and Billing Section Head,
Mr. Eldon Balisi. Another subject that was discussed for
deliberation during the session cocerns the payment
of March and April power bill in four monthly equal
installments starting may 2020. ISELCO Il invoked ERC
advisory dated April 15, 2020 in the implementation
of power bill amortization. Power outage was likewise
explained by Technical manager, Engr. Joseph Palattao,
together with its causes and what technical actions were
undertaken to address unscheduled power interruptions
that occurred days prior to the SB session. Moreover, Ma.

Luisa Demetria, Member Services Division Chief, gave a

- | rundown on Pantawid Liwanag Program intended for

lifeline consumers whose power consumption does not
- exceed 15kWh.Led by Philippine Rural ElectricCooperative
Association (PHILRECA), National Association of General
Managers of Electric Cooperatives (NAGMEC), One - EC
MCO Movement and One EC Network Foundation, the
program aims to alleviate the economic condition of
38,000 recipients in the coverage area who were severely
affected by the lockdown.

Ms. Pinky Ann Lucas, Institutional Services Department
Manager made mention of holding of press conference,
radio interviews and the use of other information tools
to empower consumers of ISELCO Il particularly on
the aforementioned issues and concerns. The session
concluded successfully as both parties peacefully
reconciled issues and concerns affecting the welfare of
consumers they both serve.

£
\

appeared on May 5, 2020 before the honorable members - T '

ISELCO Il management staff and key employees in full force
emanated before the city council to clarify issues on the billing of

Member Consumer Ownders (MCO's) during hte ECQ period from h
march and April 2020.
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ISELCO II HOLDS CEREMONIAL SWITCH-ON FOR SEP

BENEFICIARIES IN SITIO BALLIAO, BENITO SOLIVEN

Mary Claire N. Valencia

Balliao is one of the remotest areas in Benito Soliven, Isabela. It has 755 household population

or 2.55% of the total population of the said municipality. Being one of the far off barangays where
supply of electricity has been inaccessible for a long period of time, the inhabitants remained
hopeful to have an electricity flow in each household of the community. Through the National
Electrification Administration (NEA), Sitio Electrification Program (SEP) was implemented. In
partnership with the one hundred twenty one (121) electric cooperatives in the country, NEA
commits to provide reliable electric power services to the unlit sitios throughout the countryside.
And Sitio Balliao is one of the recipients of this project. The ceremonial Switch-On for the SEP
beneficiaries in Balliao, Benito Soliven was held on February 3, 2020. General Manager David
Solomon M. Siquian led the official Switch-on with the support of Chairman Walfrido G. Binag,
Vice Mayor John Paul Azur and Sangguniang Bayan member Bong M. Siquian who were also
in attendance during the event. Furthermore, the beneficiaries have expressed great joy and

gratitude to NEA and ISELCO Il upon energization of their community.

-- .-
Al

The official switch on attended by General Manager David Solomon M. Siquian, Mayor John Paul Azur,
Sangguniang Bayan Member Bong M. Siquian and ISELCO Il key employees & Staff, witnessed by
Sitio Energization Program beneficiaries.
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ISELCO Il key staff lead by General Manager Dave Siquian reac
people who were benefited by the Sitio Eleciriﬁca_ti_on Program.




WALA NG SURCHARGE SA BUWAN NG MARSO AT ABRIL

Farrah Brooke G. Miranda
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Dahil sa malawakang implementasyon ng Enhance Community Quarantine (ECQ) na dulot
ng COVID-19 sa buong bansa naging napakahirap sa ating mga Pilipino ang maghanap buhay
at kumita upang may maitustos sa pangangailangan ng ating pamilya. Nandiyan ang mga
empleyadong “no work, no pay” at mga bigla na lang nawalan ng trabaho dahil pansamantalang
nagsara ang kompanyang kanilang pinagtratrabahuan. Dahil rin sa ECQ naging mahirap para sa
atin ang bumiyahe upang bayaran ang ating mga obligasyon katulad ng ating bill sa kuryente.
Kaya naman upang matugunan ang suliranin na ito at makatulong sa ating mga Member-
J' consumer-owners (MCOs) at ayon na rin sa mandato ng ating
Gobyerno, ang Isabela Il Electric Cooperative (ISELCO II) ay
nagpataw ng pagalis ng surcharge sa ating mga power bill
sa buwan ng Marso. Ang pagalis ng surcharge ay pakikiisa
ng ISELCO Il sa pagpapakita ng malasakit sa mga MCOs
na siya namang ginagawa ng ibat ibang Kooperatiba sa
buong bansa. Para sa buwan ng Abril, pinahaba naman ang
. panahon ng pagbayad ng ating bill sa kuryente hanggang
Mayo 30, 2020. Ang ISELCO Il ay patuloy na magseserbisyo
at magmamalasakit lalo na sa panahon ng pandemiyang ito

COMMUNITY MEETING ON RURAL DEVELOPMENT

April R. Cubangbang

The Committee on Rural Development has invited
NEA to brief its members on NEA’s mandatein sustaining
rural dev’t through rural electrification, NEA’s legislative
agenda and the crucial role of rural electrification to
mitigate the effects of natural calamities in the country.
In the same briefing, various government agencies
such as NIA, DPWH, DBM, DA and representatives of |
EC Allied Organizations namely PHILRECA, PHILFECO,
NAGMEC, PHABREC, NCECCO, AMRECO and AVEC was ¥
likewise in attendance as requested. ISELCO Il General |
Manager Mr. David Solomon M. Siquian represented ;
the PHILFECO being the Chairman of the federation.
The EC allied organizations representatives supported
NEA ‘s presentation and lauded its accomplishments and contributions in the country’s economic
development through rural electrification.
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ISELCO IT HOLDS PRESS CONFERENCE TO ADDRESS
ISSUES RELATED TO POWER BILLS DURING ECQ

; Mary Claire N. Valencia

The onset of the COVID-19 pandemic has brought certain adjustments in the way people live today
not only in the Philippines but in most parts of the globe. Philippine folks especially those that belong
to the most vulnerable sector grumble how the present pandemic has disrupted their normal practices
and usual routines, and to some extent, made them jobless. Thus, giving them difficult times to sustain

their basic needs to survive each day. Adding to their woes is the sudden surge in their electric power bills
during the time of pandemic.

Subsequently, in the thick of COVID-19, ISELCO Il received innumerable inquiries from the member-
consumer-owners (MCOs), most of them expressed disappointment about the unexpected increase in
their electric power bills. Due to this, ISELCO
Il arranged a press conference on April
29, 2020 to officially address the pressing
issues on high electricity bills.

During the press conference, President
Walfrido G. Binag, Chairman of the Board
of Directors and General Manager David
Solomon M. Siquian clarified how their
power bills were determined during the
Enhanced Community Quarantine (ECQ)
in which Meter Readers were not able
to perform actual kilowatt hour meter
reading. According to them, power bills
were estimated based on ‘the average
consumption of MCOs for the past three months during the ECQ. This method was used in compliance to

the guidelines released by the Energy Regulatory Commission (ERC) particularly Article 1ll, Section 3.5.4 of
Distribution Services and Open Access Rules (DSOAR) on Estimated Bills. However, any difference shall be
reflected on their succeeding billing statement and corresponding charges shall be adjusted.

Moreover, the press con was an opportunity to discuss about the Pantawid Liwanag Program led by
the Philippine Rural Electric Cooperatives Association (PHILRECA) and National Association of General
Managers of Electric Cooperatives (NAGMEC) in response to Republic Act 11469 or known as Bayanihan
to Heal as One Act. The said program aims to provide electricity bill subsidy to member-consumer-owners
during the time of pandemic.

The said press conference which was also attended by ISELCO Il Department Managers and other
essential employees served as a great opportunity to address other issues related to ISELCO Il operations
amidst the global health crisis.




ISELCO II ATTENDS SANGGUNIANG
PANLALAWIGAN SESSION

Genevieve L. Uy

The Isabela Provincial Government’s Committee on
Power, Energy and Franchising invited for a legislative
inquiry session ISELCO II's GM Dave Siquian who attended
with the Department Heads and some key employees of
the cooperative at the Capitol Amphitheater on June 2 at
2pm.The legislative body were thoroughly apprised of the
Estimated Bill based on kWh Consumption computation,
it being the primary subject of inquiry. Other matters
discussed were components of power, system loss, power
bill consumption which were presented orally at length.

Also in attendance are administrators of the different
municipalities and consumers from the business sector.

On June 3, the same group led by GM Dave Siquian
appeared before the Committee on Energy of the
Municipality of San Mariano composing of some members
of the municipal council. Similar concerns were tabled
for discussion in pursuit of clarifying surge of power bills
falling due on ECQ period.

Questions and queries raised by the
members of the Isabela Provincial
Government Committee on Power,
Energy and franchising during their
session were answered and explained |
= by GM David Solomon M. Siquian, |
Finance Manager - Liborio P. Medrano,
Technical Manager- Joseph P. Palattao.

| ]
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June 03, 2020 - GM David Solomon M. Siquian appeared

before the Committee on Energy of the Municipality of
San Mariano with the Department Heads for a legislative
inquiry.




L SOARING POWER BILLS DURING ECQ

ISELCO II ANSWER CONSUMERS COMPLAIN OF

Donafer A. Ramirez

The Isabela Il Electric Cooperative (ISELCO 1) has been flooded with complaints from its Member Consumer
Owners (MCOs) over high power bills covering the period of the enhanced community quarantine (ECQ).

Last April 29,2020, Mr. Liborio P. Medrano, ISELCO Il Finance Manager was interviewed via a phone patch by the
Radio Mindanao Network (RMN Cauayan) to clarify issues and concerns from Member Consumer Owners (MCOs)
covered by the cooperative, especially the issue regarding the increased energy consumption due estimated billing
during the ECQ.

During the interview, Mr. Medrano explained
further the basis of the computation of the monthly
consumption of the MCOs during the lockdown.
According to him, ISELCO Il applied the estimated
billing to consumer’s accounts using the average of
their previous electricity consumption, since meter
readers and collectors were not allowed to conduct
actual reading procedure as a safety precaution
against the new coronavirus disease (COVID-19) and in observance with the physical distancing. Mr. Medrano
also stated that the regulations were allowed by the Energy Regulatory Commission and National Electrification
Administration and was applied by the other 121 Electric Cooperatives.

Power Bills during the ECQ were “Naturally high” because household members were mandated to stay indoors
and had been consuming electricity unlike during the non-pandemic days that they are outdoor and has a lesser
electricity consumption, said Mr. Medrano.

He also added, that the applied “Estimated Billing” neither doubled nor tripled charges for March and April
Billing. “The power that was consumed in December last year and in January and February this year was added
together and then divided into three and multiplied by the present rate, which was the basis for the March billing.

According to Mr. Medrano, the cooperative has done their best to help the Member Consumer Owners such as
giving a 30-day payment extension, the cancellation of surcharges on late payments and the stoppage of power
disconnections for consumers who failed to pay on time since that we are all affected by the global health crisis.

He also added that the cooperative is open to entertain all their queries and concerns regarding payment,
energy consumptions and other technical issues and appeal to avoid on posting their concerns and complains in
their social media utter some foul words. All inquiries and request will be entertained in all ISELCO Il branch/Sub
offices near their places.

Ms. Pinky Ann C. Lucas relayed some details on the“Pantawid Liwanag Program”a corporate social responsibility
initiated by the Philippine Rural Electric Cooperatives Association, Inc. (PHILRECA) and adopted by ISELCO Il to help
MCOs whose primary sources of income and livelihoods have been severely disrupted by the coronavirus crisis or
those who are considered as poorest of the poor. In the program, those MCOs whose meter consumption is 15KWH
below will not pay their electric bill for the month of April 2020. According to him, the source of funds of this
program came from the cancelled activities for the year 2020 such as Annual General Membership Program (AGMA)
and District Elections.

Finally, General Manager David Solomon M. Siquian was also interviewed by the RMN Cauayan via a phone
patch, and also explained that the technical team has done their best to minimize and totally avoid the power
interruption in ISELCO Il areas. He also encouraged MCOs to do their obligations and avoid some activities that may
cause power outages. According to him, the cooperative has no intention to cause power outages because it is a
loss in the coop’s revenue.
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MRBCS REFRESH TECHNICAL AND COGNITIVE SKILLS

L Pinky Ann C. Lucas

Two batches of Meter Reading, Bill Collection and Disconnection Enhancement Seminar
Workshop held on November 19 — 24, 2020 and February 11 - 13, 2020 at TESDA Conference Hall,
Calamagui, City of llagan, Isabela participated in by a total number of 108 Meter Readers and Bill
Collectors with the Sub-Office Heads also in attendance.

Resource Speakers, Ms. Bienvenida M. Tongol and Mr. Arnold S. Mayor of NEA Luzon-
Management and Consultancy Service Office conducted the seminars on separate occasions
with objectives as follows: (1) assessment/strengthening the capability of the meter readers
on efficient reading of KWH consumptions by the consumers; (2) orientation of participants on
the impact of accurate/inaccurate meter reading of KWH consumption to the EC’s operational
performance; (3) inculcation of the value of commitment, honesty, loyalty and unity of participants
for better performance and consumers’satisfaction; (4) keeping participants abreast on customer
service standards and the proper handling of customer complaints; (5) emphasizing utilization
of available materials, tools and staff within the EC such that the system losses are reduced at
the lowest cost; and (5) establishing methodologies under which evaluation can be made before
and after improvements are implemented so that effectiveness of reducing technical loss can be
quantified.

The seminar has engaged MRBCs or the Ambassadors of Goodwill in participative lectures
and workshops apart from the table and actual reading of KWH meters. A joyous fellowship night
was also prepared in both events that allowed each one to bond with their co-MRBCs. Following
both seminars, the resource speakers met with the top-level management and key personnel for
the exit conference in an effort too address issues and concerns that emerged during the seminar
workshop.

Board of Director Michael B. Paguirigan and General Manager David Solomon M. Siquian,
along with the Department Managers spared considerable amount of their time to show their
unwavering support to MRBCs particularly at the outset and conclusion of the seminar. ###

Participants of MRBCD training with Director Michael B. Paguirigan of
Distric 1, Department heads and NEA resource speakers




THE GENERAL MANAGER PROBING ALL ASPECTS
FOR A BETTER EC

Chandrika S. Rumbaoa

General Manager David Solomon M. Siquian, duly
performing his duties in overseeing the operations of
Isabelall Electric Cooperative visited two substationsinthe
north on May 12-13,2020, Cabagan and Tumaini, Isabela
respectively to ensure and maintain the competence
| of a Category 1 Energy Sector operating even in times -__r._a

of pandemic. In line with the vision of the cooperative,
no calamities nor pandemic shall stop the the General
Manager, the Directors and employees to deliver their
mission as warriors of light.

In addition, all aspect concerning development plan
to improve or upgrade the sub-stations were given
regard for maximum efficiency, as well as the economical
development in Financial, Institutional and Technical
Operations of each sub stations.

Inclusively, the General Manager also visited branch
. 'w oOffices probing all angles of adapting to the General
@ Community Quarantine dubbed as“new normal” checking
= all necessary actions in observing safety and health =%
protocols.

All these, in the service of Isabela Il Electric Cooperative
Member-Consumer Owners.

T

Roxas Substation




ISELCO II, HELD TREE PLANTING ACTIVITY IN CELEBRATION TO THE NEA’S 51ST

FOUNDING ANNIVERSARY AND 11TH NATIONAL ELECTRIFICATION AWARENESS MONTH
Donafer A. Ramirez
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In line with the month-long celebration of the 51st Founding Anniversary of the National
Electrification Administration (NEA) and the 11th National Electrification Awareness Month
(NEAM), with a theme: “Charging for the Future: Moving for a Resilient Rural Electrification
Program.” NEA has encouraged all Electric Cooperatives (ECs) to take initiatives by
organizing related activities as their participation in this occasion and in recognition of the
significant contributions of electrification program in nation building. Which includes the
simultaneous line clearing and tree planting activity.

As an advocate in the protection and preservation of the environment and to support ‘
the fulfillment of this undertaking, on August 20, 2020, ISELCO Il employees participated
in planting of 100 fruit-bearing trees beside ISELCO Il main office warehouse. This is an
annual activity that aims to improve the quality of the natural environment and fight
climate change.

This effort has proven our resolve to continuously and actively support in the direct
contributions to our country’s holistic approach to a greener Philippines towards climate
change mitigation.

This year’s celebration of NEA’'s founding anniversary is exceptional, since most of the
celebration activities have gone online but the solidarity between NEA and the 121 Electric
Cooperatives in the country made the celebration possible despite the incessant global
health crisis brought about by the COVID-19 pandemic.
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ISELCO II PARTICIPATES IN THE 2020
BAMBANTI FESTIVAL

Mary Claire N. Valencia
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Bambantifestival is a harvest festival held in the province of Isabela which is held every last week
of January. This yearly celebration is in thanksgiving of Isabelino farmers’rich harvest as Isabela is
widely known for being the “Top Corn Producer of the Philippines”and the “Rice Bowl of the North."
This year, Bambanti festival started from January 27 toJanuary 31, 2020. The celebration began
with a thanksgiving mass held at St. Michael’s Cathedral, Upi, Gamu, Isabela. A medical and dental
mission was likewise conducted at Gov. F.N Dy Memorial Hospital. The agri-ecotourism exhibit and
sale or popularly known as the bambanti village was officially opened on the same day. Several sets
of activities were also lined up = : A o
the following days like the Grand
Coronation of the 2020 Queen
Isabela, Grand fireworks
display, “Makan ken Mainum”
which is a cookfest show, the
iRunforTaal in support of the
victims of Taal Volcano eruption.
foam party and a celebrity
concert followed afterwards.
The flamboyant street dance
parade and festival showdown
competition were held on the
fourth day of Bamabant festival.
Moreover,  grand celebrity
concert was conducted on the
last day of the celebration. Being
one of its partners in the socio-

economic development in the
S brovince, ISELCO |l participated
.'.”the celebration by putting up
LB booth the festival location.
=@=% Informational materials and
s tokens were displayed and given

to the member-consumers who visited the booth. The cooperative also set up the buzz wire game |

oy iy
5 3

i B N = . d . = A
GM Dave Siquian led his staff during the launching of ISELCO |l
booth in celebration of Bambanti Festival

which was enjoyed by visitors. ISELCO IlI's participation did not only contribute to the success of

the province’s Bambanti festival but it also served as an opportunity for the cooperative to play its

role in the conduct of educational campaigns through the informational materials posted in the
¢ ISELCO Il booth.
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ISELCO II ADs

98.5 i-FM CAUAYAN

“ISELCO Il HOUR”
1:00PM-2:80PM
(Every last Wednesday of the Month)

KARA PATA ?
AL AMIN MO

IPINAPAALAM SA LAHAT NG MEMBER-CONSUMER-
OWNERS (MCO's) ANG INYONG MGA KARAPATAN
BAGDO MAPUTULAN NG SEREISYQ NG KURYENTE
ALINSUNCD SA “MAGNA CARTA FOR RESIDENTIAL
ELECTRICITY CONSUMERS". ITO AY ANG MGA
SUMUSUNOD:

Hindi dapat ipatupad ang pagputol ng serbisyo
ng kuryente sa mga MCO pagkalipas ng
ika-3:0{ ng hapon,

Hindi dapat ipatupad ang pagputol ng serbisyo;

ng kuryentekung may pasyente sa loob ng ::!
tahanan na naka depende sa life support

systemn (halimbawa; nebulizer at oxygen) na, #
aabot lamang ng hanggang (2) buwan.

Hindi dapat ipatupad ang pagputol ng sarbisyo
na kuryente ang MCO tuwing Sabado, Linggo
at tuwing opisyal na walang pasok (holiday).

Hindi dapat ipatupad ang pagputol ng serbisyo - ‘, *'
ng kuryente ang MCO kung may nakaburol,

Q{iunlt binibigyan lamang ng palugit and MCQ

OISELCOII
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ISELCO II
SOCIAL MEDIA POLICY

As a stock-corporation, ISELCO 1II is duty-bound to
deliver reliable and sustainable electric services to
Member-Consumer-Owners (MCOs) in its franchise area.
As we are much fired-up to expand our reach to further
improve our services, we use social media to keep the
public well-informed.

All queries, feedback and concerns raised by MCOs are
welcome, but please note that this is a moderated page
subject to ISELCO II policies. The cooperative reserves
the right to hide and/or delete public comments it deems
inappropriate.

While we respect everyone's right to free expression, we
do not tolerate unpleasant wordings/statements or any kind
of belligerent behavior.

If you have complaints as regards our services, Coop
employees andlor officers but opt not to expose your
identity, we encourage you to discuss with us clearly
through private messages instead so we can resolve
problems if so warrants.
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&) www.ISELCO2.com.ph
@ www.facebook.com/ISELCOII
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Heto na ang liwanag dala ay ligaya't sigla
Lakas ng enerhiya nagbibigay buhay sa paggawa

Kuryente'y pagyamanin ating paigtingin
' Nang buhay natin ay giginhawa
1.
Ang ISELCO Il nandito sa inyo ay handang magsilbi
’ Sa abot ng aming kaya at may ngiti sa aming labi
Handog nami'’y tapat at de-kalidad
. ' Na serbisyong inyong minimithi

KORO:
ISELCO Il Halina! Tayo'y magsama-sama
Kapit-bisig nating palakasin ang kooperatiba

Kuryente'y pangalagaan wastong paggamit ay tandaan Hv

Upang kaginhawahan ay ating makamtan

IR

Kooperatibismo'y isulong at pagyamanin
Industriya ng kuryente ay lalong paunlarin
Kuntentong mamamayan ay isaalang-alang
Sa Diyos at bayan ang adhikain

(ULITIN ANG KORO NG DALAWANG BESES)

VISION MISSION

A highly competent To provide quality and reliable
ISELCO II with satisfied electric service contributing to

Member-Consumer-Owners. SOCio-economic progress in the
coverage area.

ISABELA II ELECTRIC COOPERATIVE | ‘ @ www.ISELCO2.com.ph
Government Center, Alibagu, City of Ilagan, Isabela, Philippines o www.facebook.com/ISELCOII

HOTLINE: Globe: 0956 994 6944 | Smart: 0929 663 4511



