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What is a Lifeline Rate?
	 A lifeline rate refers to the subsidized rate given to marginalized/ low-income Captive Market End- users 
who cannot afford to pay at full cost.

Who are the Marginalized End-Users?
	 They refer to low-income, captive household electricity consumers who cannot afford to pay at full cost and 
have levels of electricity consumption below a threshold level to be determined by ERC.

Who Comprises the Captive Market and the Contestable Market?
	 The captive market comprises the electricity end-users who do not have the choice of a supplier of electricity. 
	 Contestable Market comprises electricity consumers who the choice of a supplier of electricity.   

The province of Isabela has developed into leaps and bounds. Constructions of commercial and industrial buildings continue 
to soar and subdivisions have started grow in number over time. Indeed, the province is now becoming a fast-emerging 
investment hub. For electric cooperatives catering to the electricity requirements of thousands of member-consumers, the load 
growth spells better revenue as we carry on providing the best power services we could give to our patrons. 

In the service area of ISELCO II, more newly constructed structures have opened and occupied for business. Other existing 
businesses catering to the needs of the community and tourist destinations have expanded far and wide. The newly constructed 
or refurbished edifices that include the municipal hall in Tumauini Isabela, barangay halls of 91 villages in the City of Ilagan and 
commercial buildings among others growing in number like mushrooms will entail additional loads. The abrupt demand and 
increase in load is unexpected yet it was not seen to cause problems in the delivery of power service since the Cooperative has 
long before readied itself through application of innovative technology to improve its distribution system. 

Generous in giving its uninstinted support to municipalities accepting various investments in their community, ISELCO II 
ensures continuity of reliable electricity services that will even more attract business ventures in its area coverage.

EMPOWERING MINDS

Northern Isabela in Continuous Bloom
By: Pinky Ann C. Lucas

Puregold Tumauini, Isabela Santuario De San Jose, Sta, Maria, Isabela Xentro Mall Tumauini, Isabela
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One of the common complaints received by ISELCO II  
from member-consumers is erroneous reading. This 
means that a mistake in reading may result to an 
increase or decrease in the power bill.

Accurate meter reading spells competency and 
productivity which redounds to consumer satisfaction. 
Assessment in meter reading has to be a continuous 
process to enhance and better develop skills of the 
meter readers. This will enable the coop to obtain 
correct meter reading data. Providing meter readers 
the right attitude and the right training shall eventually 
resolve the problem or erroneous reading. The date 
when reading data also affects a change in the electric 
consumption of member-consumers. A delay in reading 
may increase the power bill, on the other hand reading 
the meter in advance of the set schedule results to a 
decreased power bill.

Consumer satisfaction is of prime importance and 
a priority concern of the cooperative. Maintaining the 
trust and confidence of member-consumers to the 
service is a must to management and complaints such 
as erroneous reading have to be addressed. As a tool to 
capacitate meter readers in their reading capabilities, 
the Administrative and Engineering Divisions have set 
a monthly meter reading accuracy and assessment test 
effective March 2016. All meter readers specifically 
those who failed to obtain 95% assessment rating shall 
be required to undergo the series of assessments until 
such time that reading accuracy of 100% shall have 
been attained. This practice might lessen inaccuracy 
of meter reading and this will lessen complaints from 
consumers.

Meter Reading Assessment: 
  A mandatory quarterly activity

By: Racquel R. Barandino

Status of Electrification (As of February 2016)
POTENTIAL ENERGIZED PERCENTAGE

Towns 19 19 100
Barangays 522 510 87.70
House Connection 156,234 130,642 83.62
Membership (including BAPA) 156,234 156,351 100.07

Kilometers of Line (as of February 2016)
3-Phase 341.664
V-Phase 55.843
Single Phase 879.577
Open Secondary 495.135
Under Built 447.049
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ISD commends outstanding meter readers 
By: Racquel R. Barandino

ISELCO II WRITERS:
We’re moving beyond documents!

By: Princess Clare A. Verzosa

Select personnel of ISELCO II attended a Multimedia Conference on January 28, 2016 at TSD Conference Hall, 
Main Office, City of Ilagan, Isabela. The meeting was participated in by the twenty-eight (28) newsletter members, 
journalists, photojournalists and website editor.

Mr. Mark Anthony G. Portabes, 
ICT manager/Certified CMS Trainer 
of BreinSoft Technologies gave his 
insight and knowledge on different 
fields of website development and 
newsletter journalism.

This meeting was conducted 
to complete the search for new 
staff to fill up vacant positions 
in the Cooperative’s publication 
department at the same time 
to determine who will join the 
Seminar-Workshop to be held at 
JAPI Travellers Hotel, Maharlika 
Highway, Brgy. Silawit, Cauayan 
City, Isabela, Philippines on 
February 15-19, 2016.

In 2015, the Institutional Services Department (ISD) – Administrative Division in cooperation with the 
Engineering  Services Division conducted a Meter Reading Accuracy Assessment for three (3) quarters. In this 
assessment activity, all meter readers of the cooperative took a series of tests to measure accuracy and skills 
in KWH Meter reading. This also manifests the actual efficiency of meter readers in performing their assigned 
task. While the continuous conduct of the accuracy assessment is imperative to the overall cooperative 
operation, the Administrative Division recommended to the Office of the General Manager, issuance of 
certificate of commendation to MRBCs who attained 90% and above efficiency rating covering tests recorded 
on the Three (3) quarters. This however, does not mean that concerned MRBCs shall remain complacent on 
their present performance level but to perfect their reading skills and attain a 100% efficiency rating. Giving of 
commendation shall inspire and motivate them to perform with excellence and accomplish targets as planned.

Meter Readers with respective rating who were given a Certificate of Commendation are as follows:

FERNANDO R. LOPEZ			   MARLON F. CUNANAN			   JOEY B. BALBIDO
AURORA BRANCH OFFICE 			   AURORA BRANCH OFFICE		  AURORA BRANCH OFFICE
98.3%					     97.5%					     96.67%

ARIEL F. TAGUINOD 			   SHADJI S. VALENZUELA
AURORA BRANCH OFFICE 			   ROXAS BRANCH OFFICE
96.67%					     95%

GM Dave Siquian (left most) discusses the operation and management of coop 
website with employees officially assigned to maintain it.
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Sharing the MAGIC: 
Pamaskong Handog Pasasalamat ng ISELCO II

By: Ma. Luisa Z. Demetria

As an expression of love and gratitude to 
our consumers, the Cooperative once again 
went out its way to reach less fortunate families 
for the Pamaskong Handog Pasasalamat 2015. 
Sharing the blessings it received for the entire 
year, ISELCO II sponsored distribution of grocery 
items for the indigenous peoples in Cabiseria 5, 
San Antonio, City of Ilagan in partnership with 
MAGIK RADIO 90.5 station. The latter was tasked 
to identify recipients and distribute goods on 
behalf of the Cooperative.  

The Yuletide gift giving now in its 2nd year, 
was first held in 2014 in Naguilian, Isabela and 
Benito Soliven, Isabela, both under ISELCO II’s 
franchise area. In each occasion, beneficiaries 
demonstrate happiness for the generosity and 
love ISELCO II has for them.  

Ms. Jean Dugo, Station Manager of Magik 90.5 receives one of 
the 38 bags of Grocery items aside from basketballs for distribution 
to the identified people in the margins.   

Bill collector terminated from the service 
By: Racquel R. Barandino

	 The onset of the New Year was not spared from reports of employees who were negligent of their duties 
and responsibilities. In a report submitted to David Solomon M. Siquian, General Manager of ISELCO II, a Meter 
Reader Bill Collector (MRBC) deployed at Delfin Albano Sub-Office was found to have unremitted his power bill 
collection. This matter was endorsed to the Committee on Investigation to afford the erring employee due process 
and administrative procedure. The committee convened on January 26, 2016 and the employee-respondent 
after his receipt of a written summon appeared voluntarily before the committee. During the interrogation, the 
respondent personally admitted the violation having failed to remit his collection of power bill payments from 
member-consumers in his area of responsibility covering six (6) barangays in Delfin Albano, Isabela. 

	 According to him, he received payments without the issuance 
of the corresponding Official Electric Bill Receipt (OERB). Considering 
the huge amount misappropriated and the violation committed 
based on Coop Policy No. 003 S. 2013 and the Employees Code of 
Ethics and Discipline, his act is tantamount to dismissal. Records 
show that said employee attended the Policy Reorientation Seminar 
sometime last year wherein the policy on collection and remittance as 
well as sanctions and penalties concerning violations were discussed 
explicitly. GM Dave in one of the seminars said that the Cooperative 
provided motorcycles and cipher lab units to MRBCs to enhance 
mobility and facilitate meter reading respectively. Meter readers in 
return are expected to perform well in their job and prove worthy 
of the position given. Once proven to have misappropriated ones’ 
collection, the GM reiterated that the employee has no business 
working in ISELCO II and deserves to be terminated. 
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Cigarettes Effect is So Scary!
By: Princess Clare A. Verzosa

Not Letting Mediocrity Bite Us
By: Pinky Ann C. Lucas

	 Buy cigarettes.. Burn.. Burn.. Burn.. Puff.. Puff.. Puff.. Blow.. Blow.. Blow.. Until the smoke is gone. Then, buy 
another one. Then, burn, puff and blow again and again and again. (Routinely, huh!?)  What do you get from it? I 
don’t know why people smoke for the rest of their lives. I don’t get the point! Do cigarettes relieve stress? Why do 
you have that so called “Yosi Break?” I don’t get the point seeing you burning your money on a stick 
which might cause your early death.
	 In more than two decades of my existence, I definitely don’t smoke. And will never try to 
smoke. I want to live longer. I want to live and maintain a healthy lifestyle and of course I want a clean 
and green environment.
	 As a concerned citizen, I urge smokers to discipline yourself taking into account its negative 
effects like lung cancer and air pollution that might as well cause untimely demise on everyone else.    
	 This is just a reminder to smokers: have pity on yourself, on the secondary and tertiary 
smokers around you who never had a try on making cancerous white clouds. The choice is 
yours. It’s not yet too late! There’s a second chance. Love your life! Have a better life! Drop and 
trash your cigars and quit smoking, now!

	 For multimillion companies providing handsome salary rates and benefits, it is truly a sight to behold when 
employees conscientiously perform their duties and work-related activities with or without his/ her supervisors in 
sight or sans prodding from them.
	 Back then, the intensity of our eagerness to become part of the Cooperative is sky- high that serving with 
utmost honesty and diligence was never an issue. For months or a year, we painstakingly waited for the signing 
of our permanent appointment. The long awaited days arrived and with the appointment already in our hands, 
the feeling of pride and security being officially employed in the company gave us a sigh of incomparable relief 
of joy. Each month for years, we are fully compensated in accordance to our salary grades. Here now comes the 
question: Do our salaries commensurate the services we render? Do we leave the office each day with valuable 
accomplishments owing to the fact that there is always something we can contribute to the success of our 
departmental operations that ultimately redounds to the success of the overall operation? 
	 Painful it may be for us to accept but a number of employees, after a few years of employment, already 
manifest disregard on the primary reasons of our existence in the office by serving less and spending precious office 
hours entertaining personal interests oblivious to working employees around them. It bears to emphasize that we 
put ourselves in the company where we are fully paid on a monthly basis and therefore, 
office hours should not be squandered on seemingly irrelevant activities because time 
wasted is an explicit loss to our system. The challenges this Cooperative face from time to 
time are undeniable so instead of adding to the problem, let us be part of the solution. 
ISELCO II did not choose us. WE OPTED to be part of this organization. 
	 Unemployment in the Philippines is one of the major causes of poverty. Children, 
in this case, are greatly affected and suffer the repercussions of having unemployed parent/s. We are blessed that 
we have the Cooperative as our source of bread and butter.  For each valuable task accomplished, it brings honor 
to no one but solely to the Cooperative from where we get our daily living.  Break loose from our comfort zones 
and mental bonds that hold us from achieving desired success.   We should value the opportunity given to us. 
Commitment in the conduct of our respective job is expected of us. We do not only accomplish our functions for 
the sake of doing them on a day to day basis but we should take pride that we are playing an important role in the 
achievement of the Cooperative’s vision and mission. 
	 Each barrier to achieving success in our career and the business is explained in this infographic. Know what 
to curtail and stand by it. turn to page 8
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VALUES FORMATION
By: Simplicia D. Constantino

	 In my desire to instill the importance of good 
values and character in the hearts and minds of the 
personnel under my area of jurisdiction, I sought 
the approval of GM David Solomon Siquian that 
a values formation program be conducted in the 
Cabagan Branch.  As a manifestation of his support 
to this initiative, the GM immediately approved 
the said request.  Thus, I requested Pastor Ramil 
Alvaro, pastor of the Church of God in Ilagan City 
to conduct series of lectures about moral standards 
based in the Word of God every third Monday of the 
month in the Cabagan Branch Office, which started  
last March 14, 2016.

	 Incidentally, the rumored reshuffling of BM’s 
was implemented by the GM during our staff meeting 
on March 18, 2016 through a draw lot.   Though 
surprised all BM’s started to draw lots, and lo and 
behold! I have drawn the “status quo” lot while all 
my colleagues were reshuffled.  Perhaps, this is 
God’s working and leading. God has a purpose in 
everything that happens in our lives and maybe He 
did not allow me to be transferred to other branch 
because He does not want that the newly started 
Values Formation Program be stopped. I am very 
optimistic that the program is a good vehicle towards 
the transformation of perennial erring personnel in 
the Cabagan Branch, who despite memoranda of 
castigation and warnings, seemed to be insensitive 
and immuned.  On the other hand, I am also 
confident that the program inspires and motivates 
the good performing personnel in my Branch to 
keep on performing well.

	 The Cabagan Branch Office is the first and 
only Branch of the Isabela II Electric Cooperative 
that has a Values Formation Program.   As it is still 
in the inception stage, the result of this pioneering 
program in the future will be a good example to 
follow by other branches.  Let us all pray for the 
success of this endeavor which will finally redound 
to the benefit of the whole Cooperative and every 
Coop employee. A God-fearing, spirit filled and 
principled employee is the best asset of the 
Cooperative.  Values formation program is one of 
the effective tools in achieving this – Hebrews 4:12, 
“For the Word of God is quick and powerful, and 
shaper than any two-edged sword, piercing even to 
the dividing asunder of soul and spirit, and of the 
joints and marrow and is a discerner of the thoughts 
and intents of the heart.” (AKJV)

Dir. Alberto C. Castañeda and Branch Manager 
Simplicia D. Constantino (standing from right) with  Pastor 
Ramil Alvaro(seated from right) and company.
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ISELCO II supports
 SMNHS’s Brigada 

By: Ma. Luisa Z. Demetria

	 The San Mariano National High 
School (SMNHS) recently concluded 
its 48th Founding Anniversary 
celebration on February 19, 2016. 
The school centered its annual affair 
on the advocacy strengthening A 
Community and Child-Centered 
Education System or ACCES. This is 
in relation to the school’s K-12 Senior 
High School Program and Brigada 
Kalinisan and Kaayusan themed 
“Engaging and Leading Change”. 
As mentioned by Glenda I. Pira, the 
program aims to create a learning 
environment conducive for incoming 
students.   
	 Part of the program is the 
donation of ISELCO II of paints in 
neutral colors for the repainting 
of classrooms and administration 
office of the said school.  Alongside 
the donation is the inspection of 
electrical connections in each room to 
ensure safety of the pupils and school 
properties. The heads of the Naguilian 
Branch Office and Benito Soliven sub-
office spearheaded the inspection of 
lines.        

Mrs. Glenda I. Pira (center), School 
Principal of San Mariano National High 
School, accepts donation from ISELCO 
II representatives April R. Cubangbang 
(right) and yours truly.  

Not Letting...
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ISABELA II ELECTRIC COOPERATIVE
Government Center, Alibagu, City of Ilagan, Isabela, Philippines

www.ISELCO2.com
www.facebook.com/iselcodos

HOTLINE
Globe: 0917 867 3030
Smart: 0939 903 3911
Sun: 0932 885 1416

LANDLINE
(078) 323-0044
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(078) 323-0144


