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San Miguel Energy Corporation (SMEC) and the

Isabela Il Electric Cooperative (ISELCO II) held their Signing
Ceremony at Crowne Plaza Hotel, Ortigas, Pasig City last
4th of December, 2014. This signing was attended by
SMEC representatives, General Manager Ms. Elenita D.
Go, Comptroller Mr. Ramon U. Agay, Marketing Manager
Mr. Jake Campose and his staff. ISELCO Il was represented
by the Board of Directors headed by Chairman Walfrido
G. Binag, General Manager David Solomon M. Siquian,
Institutional Services Department Manager Mr. Lope M.
Dalupang Jr., Technical Services Manager turn to page 3




The modest yet meaningful sharing s

of outpouring blessings bestowed

upon the Cooperative was spearheaded - =

by GM David Solomon M. Siquian and

Chairman Walfrido G. Binag. Briefly, a

program was held and in his message,

GM Siquian promised delivery of better
electric service citing among others
clearing of lines and installation of

streetlights in Brgy. New Magsaysay,
Benito Soliven, lIsabela. In Barangay
Anao, Chairman Walfrido G. Binag
accompanied by the same set of ISD
personnel handed out bags of goods to
a number of marginalized consumers in
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ISELCO I1 SigllS ese frompage 1

Engr. Sherwin B. Quijano, Energy Trading
Services Department Manager, Engr.
Nestor M. Altoveros, Jr., Billing Head Mr.
Liborio P. Medrano and Secretary to the
Board, Ms. Andrea Blanca A. Baggao.

Previously, ISELCO II's power supplier
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isthe SN AboitizInc.and it has decided to
terminateitscontractwithISELCOIl,hence
an interim power supply agreement with
that of SMEC was entered into.

The bridge contract/interim power
supply agreement between ISELCO Il and
SMEC will be from 26th of December,
2014 to 25th of December 2017.
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ISELCO Il participates in
the PhilAIM 2014

By: Ma. Luisa Z. Demetria

Capacitating the

Human Resource
By: Racquel R. Barandino

With the theme “Advancing the Roles of Institutional
Managers towards EC Stakeholders Delight’, a number
of Institutional Services Department Managers, Member
Services Division Chiefs and Human Resource Heads from
various electric cooperatives nationwide attended the 2014
Philippine Association of Institutional Managers Consultative
Conference held on November 25-28, 2014 at Villa Escudero,
San Pablo City, Quezon. About 120 participants were in
attendance.

The conference started with a convergence of delegates
at the poolside where participants from each region
presented products and delicacies of their respective regions
and were shared to other participants. The delegates in one
part of the program donned their Best Foreign Attire and
were made to perform a dance.

The guest speakers in the three-day conference were
Hon. Ernesto R. Masongsong and Hon. Michael Angelo Rivera,
both representatives of 1st Consumers Alliance for Rural
Energy (1- CARE) Partylist. The participants were made aware
of the contemporary practices in Human Resource presented
by Ms. Karen V. Dela Cruz, on how Organizational Excellence
was elucidated by Atty. Fabian Castrodes of PTV 4, relevant
inputs in Labor Relations by Atty. Hernan Nicdao, Energy
Regulatory updates by Atty. Corazon Ginez of the Energy
Regulatory Commission and how Collection Efficiency be
improved by NEA Administrator Edita S. Bueno. Administrator
Bueno likewise mentioned imposition of sanction to ECs who
fail to submit their reportorial requirements on prescribed
dates.

The convention concluded with the presentation of Best
Institutional Practices in three areas by the Island Presidents:
Sitio Electrification for Luzon, Customer Services for Visayas
and Human Resource for Mindanao.

The last PhilAIM consultative meeting was held in
Tacloban City in 1997. This year, eleven participants from ECs
in Region 2 to include Mr. Lope M. Dalupang, Jr. ISD Manager
and the writer were in attendance.

Since the implementation of the RA 9136,
the Electric Power Industry Reform Act (EPIRA
Law), challenges encompassing Electric Power
Distribution System continue to emerge. Electric
Cooperatives (ECs) has no other recourse but to
keep pace with new systems and technologies
to maintain its operation and services among its
stakeholders to a maximum level of reliability and
efficiency. In this manner ECs are responsive as well
as updated in all power requirements mandated
under the EPIRA LAW.

One key indicator the Board of Directors and
management primarily put focus on is sending
coop technical personnel to attend competency
programs which will provide them the necessary
theories and skills in facing the economics of
the industry. “Capacitating the human resource
through schooling is a plus factor to enable the
cooperative to attain its collection efficiency target
and reduce system loss”, GM Dave M. Siquian said
in one of the staff meetings. Sending back coop
engineers to enroll in a modular Competency
Training and Certification Program in Electric
Power Distribution System Engineering conducted
by the UP- National Engineering Center (NEC)
in partnership with the National Electrification
Administration (NEA) entails an extensive learning
process as it covers trading, system operation,
control and automation among others. While this
undertaking requires a great cost, no amount
can equate knowledge acquired and utilized
in planning and target setting of the different
operational aspects of the cooperative.

7 SYSTEM UPDATES N

e BAPA Status for the month of February 2015

No. of BAPA Organized: 232
No. of Operational BAPA: 199
Total No. of Members: 20,816

e Electrification Status as of February 2015

Actual Number of Membership
Actual Number of House connection

126,590 (8103%)
126,576 (81.02%)§
e Systems Loss for the Month of February  13.93%

e Power Rate for the Month of February 2015

Residential 11.8026
Low Voltage 10.6468
High Voltage 8.4487
N\ 4
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Assembly meeting at San Jose, San Mariano, Isabela

Macayucayu, San Mariano, Isabela




No Field Collection
Kick Off

The One-month Bill Policy which dates back 1999
under Policy No. 1-F, S. 1999 is now the focus of ISELCO
[l management. In order to keep the three operational
aspects (financial, institutional, and technical) maintain its
sustainability, capacity and reliability, it is very necessary
that member-consumers are encouraged to be involved in
Coop programs to experience the benefits of continuous
electric service. One activity where a consumer renders
participation in the affairs of the Coop is maintaining an
updated power bill account or simply having one-month
bill without burden of paying additional charges for
surcharges and/or reconnection fee.

Parallel to this program, the cooperative conducted
a simultaneous information campaign, parading the No
Field Collection Kick-off covering barangays within the
poblacion in each of the branch office. Consumers residing
in areas near ISELCO Il branch offices are enjoined to pay
their power bills not anymore with collectors but rather
they shall go directly to the branch office tellers to settle
their accounts. At this point, flyers shall be distributed to
all member-consumers, tarpaulins and banners bearing
the no-field collection program shall have been hanged
in strategic and conspicuous locations for the information
of all stakeholders. For other neighboring barangays,
identified Collection Points were established in Barangay
Halls in coordination with Barangay Captains. Similarly,
member-consumers residing within the villages covered
shall be entertained therein for payments of their power
bills. To educate and keep member-consumers aware
of this program, ISELCO Il continuous in its massive and
aggressive information dissemination through bandillo,
flyers, tarpaulins and the social media.

MMR GIFT GIVING

GM Dave Siquian (in white polo) hands boxes of goods for distribution in
different barangays to employees of MMR Radio Station.

E-Power in partnership with ISELCO Il held its Signing Ceremony at Hotel Andrea, Cauayan City, Isabela last
11th of December 2014. This signing pertains to the Feasibility Study of the Tumauini Hydro Power Project.

The ceremony was also attended by the rest of the Board of Directors, Managers and Staff to show full sup-
port and interest to the program. Once the viability of this project will be proven, the construction of another

innovation commences.

- -

s. Kim Ann S. Gardiola, Mr. E-Power Presi

with ISELCO Il Chairman, Mr. Walfrido G. Binag and ISELCO Il General Man-

ager David Solomon M. Siquian)
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(L-R: Président of E-Power, Ms. Kim Ann S. Gardiola, CEO of E-Power,
ISELCO Il Chairman of the Board, Mr. Walfrido G. Binag, ISELCO Il General
Manager David Solomon M. Siquian and E-Power Executive Ms.Elery Silva.)




Enhancement Training for
Meter Reader Bill Collectors

ISELCO Il HONORS RETIREES

Inaseminarworkshop on Meter Reading, Billing, Collection
and Disconnection (MRBCD) Management, all Meter Reader
and Bill Collectors (MRBCs) were required to attend the 3-day
enhancement training held on February 9-14, 2015 at Piazza
Zicarelli Hotel and Restaurant, Gamu, lIsabela. This period
covered two (2) schools where a number of office personnel
including the branch managers joined the MRBCs in the lecture
and workshop.

Resource speakers headed by Director Roger S. Bernal
of the National Electrification Administration- Management
Assistance Group-Luzon (NEA-MG Team) with Engr. Rey
Cuevas, Gloria Pangilinan, Tiburcio Sangalang and Arnold
Mayor designed the modular lecture on the topics about work
values, customer realtions and overview of the EPIRA Law. More
emphasis was given to meter reading which is the most vital
activity in defining operational efficiency of the Cooperative as
an electricity retail supplier.

The very focus of the training is the conduct of meter
reading assessment test where all participants were required
to do table reading and actual reading. While the test result
was very satisfactory, Director Bernal said that reading
efficiency can best be obtained after series of assessment
test to be undertaken by the MRBCs. Age, work experience
and educational background do not carry the weight in one’s
reading efficiency but it is the attitude and skills an MRBC
possessed that count most.

In her parting words during the culmination program,
Ma’am Ria Pangilinan challenged the MRBCs: to prove that
they are worthy to be employed and irreplaceable by any hi-
tech reading gadget.

Participants to the MRBCD Seminar workshop attentively listen to lectures
being delivered.

Dir. Roger B. Bernal gave an overview on MRBCD enhancement workshop.

JULIET G. LIM
Bachelor of Science in Business Administration

[ oy | .
Date Hired: December 31, 1978

& Date of Retirement: December 31, 2014

Positions Held:
Billing Clerk- December 1, 1978
N Billing Supervisor- May 1, 1981
/’a Cashiering Head- November 15, 1982
Consumer Accounts and Control Division Chief- October 25, 2005

CELIA R. MIRANDA
2-Year Secretarial Graduate
Date Hired: November 20, 1978
Date of Retirement: December 31,2014
Positions Held:
Clerk/Typist- November 20, 1978
Billing Clerk- May 1, 1978
Computer Operator- June 16, 1987
Billing Computer Operator- November 3, 2006

CAUSES OF POWER

OUTAGES BROWNOUTS
)

SCHEDULED AND UNSCHEDULED POWER OUTAGES

Electric service is cut off at designated areas for a definite
period of time so that repair crews can do maintenance work and
upgrade distribution facilities like high tension wire, poles, trans-
former, etc. This is necessary to improve service reliability in the
distribution system.

LACK OF POWER SUPPLY

Generating stations and that of the NAPOCOR which sup-
ply electricity to the Luzon Grid and island grids, have to stop occa-
sionally for repairs, adjustments or annual maintenance. Whenever
the available supply is less than the combined customer demand,
the EC has to resort to rotating service interruptions or brownouts
to prevent the remaining units from getting overloaded, a situation
that could develop into total system shutdown.

MAN-MADE ACCIDENTS

Brownouts occur when an electric post and other electric
facilities are hit by a motor vehicle or other mechanized equip-
ment, when construction materials fall on power lines, or when
kite strings get entangled with power lines. These incidents will cut
distribution lines and cause power interruptions.

FIRES AND FLOODS

Fires and floods are emergency situations which make it
necessary for the electric cooperative to shut off power temporarily
in the aftected areas for public safety.

THUNDERSTORMS AND TYPHOONS

We lighting hits electric power wires, transformer or sub-
stations, widespread power interruption will ensue. Thunderstorms
and typhoons can cause substantial damage to distribution facilities
resulting in extensive and prolonged service interruptions.

TREES AND VEGETATION

During strong winds, intermittent interruptions are of-
ten caused by branches of tress, wines, coconut fronds or bamboo
plants momentarily touch bare high- tension wires. At worst, the
power lines may burn and fall to the ground.

SABOTAGE AND PILFERAGES




ISELCO Il accomplishes 100% barangay
energization in Benito Soliven

A fruitful conduct of energization in
barangays in San Mariano, Isabela and
Benito Soliven were held on September
20 and October 25, 2014, respectively.
The events which gathered from the
total of 11 barangays around 50 BAPA
officers on September 20 and 30 BAPA
officers on October 25 were attended
by mayors and Sangguniang Bayan of
_ San Mariano and Benito Soliven, Isa-
@w ReFaLic O T PALPhES £ (@  Dbela. The BAPA officers took their oath

IN COOPERATION WITH

i duly officiated by Cong. Ana Cristina S.
BARANGAY LINE ENHANC-MENT PROGRAM (BLEP) Go, Representative, 2nd District of the
QG SWEC o @rERoy - Province of Isabela. Records disclosed

TGS S8 that San Mariano is 85.71% energized as
sanci s S of February 2015 while Benito Soliven
is 100% energized. In his four years as
Chief Executive Officer of the Coop, GM
David Solomon M. Siquian, has insti-
tuted significant reforms in the system
and operation of the Cooperative along
with energization of these barangays
in far-flung areas which were consid-
ered unviable in the past. It is expected
that these accomplishments will gen-
erate significant and focused economic
investment and intervention in the re-
mote areas.
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Where did Electric Revenue Come From?. -

Type of Consumer Amount Percentage
Residential 6, 090, 428 52.3%
Commercial 2, 0195971 17.4%
Industrial 2,302, 965 19.8%
Public_ Buildings 814,975 7.0%
Streetlights 170,473 1.5%

Others 237,542 2.0%

Purchased Power 79.12%
Operation and Maintenance 9.54%
Administrative Expenses 10.33
Other Expenses 0.45%

Margins 0.56%

HOW IS ITTO BE ANEW EMPLOYEE?

By: Princess Claire A. Verzosa

The road to success is a life long journey. I get to keep on stepping my feet as I forward towards
a direction to reach my destination. I have to carry along with me a load of hope, patience,
determination, strength, courage and belief in myself especially faith in God in order for me
to move forward.

My simple life as an employee changed when I got my contract/position as Accounting Clerk

of Isabela II Electric Cooperative, Inc. (ISELCO II). This position is not as easy as anyone

knows: I have to maintain accounting records by making copies and filing documents. One of

the hardest tasks given to me is to protect organization’s values by keeping information confi-

dential; verifying financial reports; accomplishing accounting by completing related results as
needed. I already get used to it. There were sacrifices I have been through which requires great strength, effort and
ample time in order for me not to lag behind with the responsibilities assigned to me.

As an employee, time is one of the essential elements. For others, it is a measurement of experiences, a set or usual
moment for something to occur, or the minutes that happened between day and night and it is something that
cannot be repeated.

As a newly hired employee with the position of Accounting Clerk of this organization, I can say that time is my
very important weapon. It is where I do the assigned tasks, a period where I should commit myself to fulfill all my
responsibilities and a time to display my ability as an efficient and responsible employee of the Cooperative.

Time should not be wasted, because it is an essential thing in achieving organizational goals. As for me I always
divide my time committing only to important activities, dividing large tasks, setting deadlines, planning work load
ahead of time, focusing on my work, and to use my free time wisely because in here I get to fulfill all my duties,
responsibilities and obligation to the Cooperative. Time and hard work is the key to success.




ISELCO I/ commemorates 371h Foundafion

The officials and employees on February 25, 2015
commemorated the Cooperative’s founding anniversary
at the Main Office, Alibagu, City of llagan, Isabela.

In celebration marking the 37th foundation day,
ISELCO Il invited interested bikers in town to join the very
first Invitational Funbike, an open house activity that
commenced at 6:00 in the morning at the Main Office.
Following said activity was a short and simple program
with Pastor Rommel Comiso invoking blessings for ISELCO
Il, officers and employees at the start. Other activities also
comprised of the ground breaking ceremony for the new
office building fronting the TSD building led by Board
Chairman Walfrido G. Binag and GM David Solomon M.
Siquian. Also present during the program and ceremonial
ground breaking were some members of the Board and
the committees on Election and Audit and Inventory. A
day before, a Blood Letting Program in partnership with
the Red Cross llagan Chapter with 25 blood donors from
the office was launched.

Unlike the celebration during the previous years
where food was catered, each department and branch
office prepared their own meals using the funds provided
by management. The congregation of officers and
employees in each founding anniversary manifest a
strong bond among employees and strong support to the
Cooperative.




[SELCO // Christmas Parity

Celebration of Christmas holidays is one of the most
awaited gatherings before the end of each year. Employees
always look forward to the program and the theme that
will guide each one on what number to present and the
attire to wear during the affair.

For this year, officers and employees in their 70’s
attire gleefully sang and danced during the Christmas
Party held on December 17, 2014 at the Paseo de Paraiso,
Burgos, Isabela. The dance competition was bagged
by the Tumauini Branch personnel for the branch level
and the Institutional Services Department personnel
for the departmental level. The 70s dance moves and
music earned laudable applause to the enjoyment of the
attendees. In between the contested number, the Master
of Ceremony, Ms. Lourdes D. Pedro announced winners of
the raffle draw. Some members of the Board of Directors
led by Chairman Walfrido G. Binag were also present during
the party and even showcased their prowess in dancing.
A musical band from Metro Manila rendered songs to the
delight of the employees sing along. The yuletide affair, in
general, was joy-filled and worth-remembering just as the
past celebrations.

The success of this year’s Christmas event is credited
to the committees who organized and perform their
assigned functions from the start to end of the program.
Kudos to them.
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ISD holds fourth quarter

electricians meeting
By: Ma. Luisa Z. Demetria

Almost 300 authorized electricians Pathered to
attend the fourth quarterly meeting held at llagan
Community Center on December 6, 2014. Attendees
came all the way from the different municipalities under
the covera_cile area of the Cooperative’s six branches:
Cabagan, Tumauini, llagan, Naguilian, Aurora and
Roxas. Each branch office is represented by a director/
electrician whose responsibility, among others, is to keep
their fellow electricians well-informed with impending
activities, current issues and concerns as well as matters
affecting their welfare.

Engr. Freddie O. Orperia, ISU Dean of CEAT graced
the occasion. In his speech, he mentioned relevance of
Erofessionalizing electricians by having them enroll and

nish the one-month school training conducted by ISU in
partnership with the IIEE.

The new graduates of the recently concluded
electricians’training school was encouraged by the writer
to work hand in hand with the Cooperative to provide a
better electric service to the end-users.

Electricians’ meeting is held every last Saturday of
every quarter. For the last quarter meeting in 2014, the
MS Coordinators from the different branches were in
attendance to give support to electricians under their
jurisdiction.

e —",.

tures with a bit of humor.

ISABELA II ELECTRIC COOPERATIVE

Government Center, Alibagu, City of Ilagan, Isabela, Philippines

www.ISELCOZ2.com

Fire safety:

Every citizen's concern
By: Racquel R. Barandino

Disaster strikes in different ways and commonly
comes unexpectedly or at times when people are
unaware. This results to devastations causing damage
to properties and loss of lives.

On January 19, 2015, the First Provincial Fire Safety
Summit was conducted at the Isabela Provincial
Capitol , Alibagu, City of Ilagan where men and women
of the Bureau of Fire Protection City and municipal
offices converged in recognition of their roles as fire
fighters and rescuers. Through the strong leadership
and joint effort of our provincial officials headed by
Hon. Faustino G. Dy lll, Governor, and Hon. Antonio T.
Albano, Vice Governor, the conduct of the summit was
made possible. The key indicators of strengthening our
capacity and lowering our vulnerability in reducing
disaster risks are well defined and met when we all do
our responsibilities as responsible citizen.

ISELCO Il as one of the participants in the summit,
it being a member of the PDRRMC, recognized its role
as a prime mover in fire risk reduction and prevention.
Strict implementation of the Philippine Electrical Code
in its operation and programs is equally important
to the compliance of RA 9514 also known as the
Comprehensive Fire Safety Code of the Philippines
2008. A large number of attendees in the summit
proved to be a great manifestation of support towards
a SAFE and PROGRESSIVE ISABELA: A safe place to live
in and a safe place to put up a business.
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