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We Listen... XWe Serve.

After a few years of its non-ex-
istence, the school symposium has
again emerged as part of the regu-
lar activities of the Institutional Ser-
vices Department (ISD). The activity
intends to educate the youth on
various information on electricity
that generally affect them as young
consumers. The Cooperative is not
discounting the fact that most of
these students, if not all, shall file
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ISELCO Il joins “Isang Bayan,
Isang Bayanihan” challenge

their applications for power con-
nection in the near future, hence,
they are being made aware of in-
formation relative to the operation
and programs of our distribution
utility.
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Key officers and employees
attend 3-day consultative
meeting
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EC Regional Presidents
reactivates PHILAECIA

The team composes of the MSD
Chief Ma. Luisa Z. Demetria, Mem-
bership Education Development
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and Coop Promotion Section Head

ISELCO Il social responsibility
and civil concern

turn to page 3
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ISELCO Il energizes
far-flung sitios & barangays
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The Northeast Cagelco I. The event ferent  participating Unbundled power rate
Luzon Electric was participated by coops. Other coops schedule for the month
Cooperatives’  Asso- CAGELCO |, CAGELCO have their respective of December 2013

ciation (NELECA) con-
ducted a sports festival
on August 23-24, 2013
held at the Cagayan I
Sports Complex, Tu-
guegarao City, Cagay-
an, was hosted by the

I, IFELCO, KAELCO, IS-
ELCO | and ISELCO Il.

t was bright and
clear day perfect
for sports. The ISELCO
[l was in charge in the
registration

assignments.  During
the opening program,
participants paraded
together with athletes
with the torch relay
represented by the
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ISELCO Il conducts work
attitude seminar for employees
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Yolanda victims receive
financial aid from ISELCO II
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Since 2006, the Gawad Kalinga has
been staging a yearly GK Bayani Chal-
lenge, it is a 5-day event testing cour-
age, endurance, and love for country.

The Bayani Challenge is a group
of volunteers where they showed
enthusiasm to work together toward
expressing of love for country and
caring for the poor through building
of homes, repairing of schools, health
missions,tree planting, and activities
with the kids (Paraisong Pambata).
This year, the Gawad Kalinga’s Bayani
Challenge 2013: Isang Bayan, Isang
Bayanihan which was held last March
23-27, 2013, was the largest Bayani
Challenge ever as thousands of vol-
unteers gathered from 34 different

provinces nationwide with advocacy
to battle poverty!

The 5-day volunteerism activity
was graced by Isabela Governor Faus-
tino “Bojie” G. Dy Il in llagan City,
Isabela. The provincial government
declared March 27,2013 as non-work-
ing day in the entire province, it being
the 2013 Bayani Challenge Day in Isa-
bela.

As for ISELCO II, through the
leadership of General Manager David
Solomon M. Siquian vowed to con-
tinue in supporting the GK’s Bayani
Challenge. A group of employees
have decided to clean the areas lead-
ing to esteros in Cauayan City to show

support in Gawad Kalinga’s Bayani
Challenge 2013: Isang Bayan, Isang
Bayanihan. Amidst all this, everyone
went home with a smile on their faces
knowing we had done our part. As the
event culminated, the volunteers ex-
pressed so much jubilation being part
of the “Isang Bayan, Isang Bayanihan”
Challenge.

This event will challenge more
volunteers and partners to change
lives, bring hope to others, and build
sustainable communities. Indeed, this
was the biggest event and one of ac-
complishments of ISELCO II.

EDITOR -IN-CHIEF
ASSOCIATE/S EDITOR

CONSULTANTS

WRITERS/CONTRIBUTORS:

: LOPE M. DALUPANG, JR.
: RACQUEL R. BARANDINO

MA. LUISA Z. DEMETRIA

: HENEDINA PONCE

: ANTONIA BAGUNU, PH.D.

LAY-OUT ARTIST:  JAN M. VEHEMENTE

REMEDIOS A. LARAGAN

LUZVIMINDA L. PANANGUI

LIBORIO P. MEDR ANO
SHERWIN B. QUIJANO
CONSTANTINO P. GANGAN
PINKY ANN C. LUCAS
LOURDES D. PEDRO

RACHELLE SUZETTE L. BALAUAG
ANDRFA BLANCA ANTONIO

JESSA I QUE

HENRY PAVON

CIRCULATION MANAGER/S:

DOMINADOR R. SIMON
EDUARDO O. PAGGUIRIGAN
ROLANDO AGGABAO
GENEVIEVE Uy

APRIL CUBANGBANG



Dominador R. Simon and yours truly, being the In-
formation Officer, have initially carried out sympo-
sium in the following schools in the southern part
of the coverage area: Benito Soliven National High
school and Yeban Norte Integrated School, Benito
Soliven, Isabela; San Mariano High School and Ye-
ban Integrated High School, San Mariano, Isabela;

Monico Rarama High School, Roxas, Isabela; Nagu-
ilian National High School, Naguilian, Isabela; Mal-
lig National High School, Mallig, Isabela; Gamu Ru-
ral Highschool, Gamu, Isabela; Roxas National High
School, Roxas, Isabela; Isabela  School of Arts
and Trades (ISAT), City of llagan, Isabela and; Quezon
National High School, Quezon, Isabela.

The Cooperative is in deep gratitude with the

': school heads who readily approved our request for
i the conduct of school symposium in their respective

schools. Since floating of letter requests addressed
to the different school heads in more than twenty

¥ five schools in the southern and northern part of the

ISELCO Il coverage area, schedules for school sympo-

sium keep pouring in. The activity started first week

of October 2011 and expected to be completed in
March 2014. The positive reactions and responses
the conductors receive from high school students in
each symposium clearly indicate prior awareness in
the existence of electricity in their day- to- day exis-
tence. It is then the Cooperative’s duty to continue
and instill in our future consumers the relevance of
this commodity in their lives.

A three-day consultative
meeting with the Cooperative
Development Authority (CDA)
and Philippine Federation of

Electric Cooperatives (PHIL-
FECO) was held on November
20-22, 2013 in Rembrandt Ho-
tel, Tomas Morato Extension,
Quezon City. Participants were
Board Chairmen, General Man-
agers and key employees of the
15 CDA-registered Cooperatives.
Speakers of this consultative
meeting are legal counsels of the

Philippine Federation of Elec-
tric Cooperatives (PHILFECO)
and officials of the Cooperative
Development Authority (CDA)
under which ISELCO II is now
registered.

The meeting intends to
provide the cooperatives a broad-
er view on the salient points of
RA 10531 otherwise known as
the National Electrification Ad-
ministration (NEA) Reform Act
and its Implementing Rules and
Regulation (IRR) considering its

impact in the operation of CDA-
registered Cooperatives. Under
the Act, all ECs are given the
choice to remain as non-stock,
non-profit cooperative or convert
into and register as a stock coop-
erative under the Cooperative
Development Authority (CDA)
or a stock corporation under the
Securities and Exchange Com-
mission (SEC). Regardless of
the choice made, however, NEA

turn to page 9



he Philippine Association of Elec-

tric Cooperatives’ Internal Audi-
tors (PHILAECIA) once again convened
last October 22-23, 2013 in Manila.
Also present during the conference
were General Manager (GM) Wendell
V. Ballesteros of the Philippine Ru-
ral Electric Cooperatives Association
(PHILRECA) and Director Veronica B.
Cruz of the National Electrification Ad-
ministration (NEA-ECAD) who joined
us in our meeting. The discussion fo-
cused on reactivation of the said as-
sociation which has been dormant for
years after the retirement of some of
its national officers. The writer came
to know also that the association’s
incumbent National President in the
person of Ms. Eunora Y. Sameon of Ne-

gros Oriental Electric Cooperative in
Dumaguete City was previously an of-
ficer of the Cooperative Development
Authority (CDA) where the ISELCO Il is
now registered. Due to appointment
of Ms. Sameon as the new GM of Ne-
gros Oriental Electric Cooperative, Inc.
(NORECO), the participants during the
conference concurred installation of
the new president, Ms. Nelia D. Lor-
enzo of Pampanga | Electric Coopera-
tive (PELCOI).

he objective of the association is to
promote unity among its members
in the different electric cooperatives
(ECs) in the entire region so as to real-
ize the purposes for which association
was primarily formed or organized.

One of which is professionalism of In-
ternal Auditors as key performers of
ECs in maintaining a high level of pro-
ficiency in addressing the challenges
of the Electric Power Industry Reform
Act of 2001 (R.A. 9136) otherwise
known as the EPIRA Law and the new
charter of NEA and the CDA. This will
foster good and harmonious relation-
ship among ECs through the spirit of
sharing best practices.

n the second day of the con-

ference, the writer was over-
whelmed having been introduced by
the PHILAECIA President as the new
member of the association and lone
only officer from a CDA-registered co-
operative that represents the region.

It has been years when we shed light to our val-
ued humanity, upheavals pass by; we learned from them,
learned from you and learned from ourselves.

Under the leadership of General Manager David
Solomon M. Siquian, ISELCO Il explores in various civic
and social activities. Significantly, our membership in the
province wide defense against calamities and saga.

ISELCO II was provided with a role in the Isabela
Provincial Disaster Risk Reduction Management Council
(PDRRMC). As quasi agency concerning in power outages
before, during and after mitigation plan, the functions of
the cooperative’s safety and health committee led by Tech-
nical Services Department (TSD) Manager, Engr. Sherwin B.
Quijano , constantly communicates with the local govern-
ment lead agency: the Provincial Disaster Risk Reduction
Office (PDRRMO), thru council meetings before and after
impending calamities.

The conduct of efficiency enhancement training
such as disaster preparedness,
mass casualty incident prepar-
edness, emergency medical pro-
tocol and services, psycho-social
support/ stress debriefing, fire
and earthquake drill, hazard
mapping, typhoon plotting and
weather forecasting are being
indoctrinated by the Isabela
Dart (Disaster Action Team) of
the PDRRMO.
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As our social responsibility and civil concern,
ISELCO II has organized its emergency response team
(I2ERT) composed of employees, branch managers and
sub-office heads to be an advocate in protecting, maintain-
ing and extending services to our valued consumers. | am
truly grateful to the management of ISELCO Il for giving me
the opportunity that fulfilled my journey as an Emergency
Medical Technician (EMT) especially in times when calami-
ties strike our community, we can serve our residents as
fast as they deserve!




In compliance to his administration’s social contract
with the Filipino people, President Benigno S. Aquino I
has given priority to Sitio Electrification Program (SEP)
and Barangay Line Enhancement Programs (BLEP) in
partnership with the different electric cooperatives in the
country.

Beneficiaries of Barangay and Sitio Electrification
Projects in the coverage area of ISELCO Il are as fol-
lows:

Sitio Purok 7 Bating, Brgy. Namnama, llagan

Sitio Bolinao, Brgy. Uaang-Tuliao, Sto. Tomas

Sitio Pidung, Brgy. San Vicente, Sto. Tomas

Sitio Bulingiking, Brgy. San Rafael, Sto. Tomas
Sitio Mar Dalayap, Brgy. Calanigan Sur, Sto. Tomas
Sitio Nagbarakalan, Brgy. Simanu Norte, San Pablo
Sitio Cabannungan, Brgy. Limbauan, San Pablo
Sitio Marayag, Brgy. Balasig, Cabagan

Sitio Balliao, Brgy. Yeban Norte, Benito Soliven
Sitio Kangisitan, Brgy. Villaluz, Benito Soliven

Sitio Fugu, Brgy. Maluno Norte, Benito Soliven

Sitio Luczon, Brgy. Binatug, San Mariano

Sitio Pariir, Brgy. La Union, Naguilian

Sitio Picot, Brgy. Minanga, Naguilian

Sitio Balongiking, Brgy. Magsaysay, Naguilian

Sitio Belwang, Brgy. Mangga, Quezon

Sitio Cuntapay, Brgy. San Juan, Quezon

Sitio Corpuz, Brgy. Barucboc, Quezon

Sitio Dat-ayan, Brgy. Minagbag, Quezon

Sitio Lebanon, Brgy. Barucboc, Quezon

Sitio Purok 2A, Brgy. Barucboc, Quezon
Sitio Dabbak, Brgy. Luna, Quirino

Sitio Padot, Brgy. Villa Miguel, Quirino

Sitio Ribal, Brgy. Casili. Mallig

Sitio Cubcub, Brgy. Rang-Ayan, Roxas
Sitio Cristobal, Brgy. San Antonio, Roxas
Sitio Damsite, Brgy. San Placido, Roxas
Sitio Pulong Tagalog, Roxas

Sitio Danao, Brgy. Cabaritan, San Manuel
Sitio Asinan and Turod, Brgy. Sta. Cruz, San Manuel
Sitio Mauricio, Brgy. Mararigue, San Manuel
Sitio Sandiat West, San Manuel

Sitio Villa TJ, Carmencita, Delfin Albano
Barangay Ara, Benito Soliven

Barangay Sinipit, Benito Soliven

Barangay Santiago, Benito Soliven
Barangay Bagong Sikat, Naguilian

In separate schedules in March and October 2013,
the Cooperative successfully conducted Switch-on pro-
grams in the municipalities where the sitios and baran-
gays are located.

The symbolic “switch-on” ceremonies were attended
by municipal mayors of concerned municipalities and
mayors in nearby towns, recipients of electrification proj-
ects, some officers and employees of ISELCO Il. The
ceremony was graced by Hon. Ana Cristina S. Go, rep-
resentative of District Il, Province of Isabela. In her mes-
sage, Cong. Go congratulated and repeatedly thanked
ISELCO Il in its effort to energize off-grid sitios possible
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in all aspect as it will not only pro-
vide electricity to far-flung areas
but will also generate jobs and im-
prove the lives of the people in the
sub-villages.
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Board Presidents and General Managers of different
cooperatives passing on to others till it reached the
NELECA President, GM and CEO of CAGELCO I, Ga-
briel A. Tordesillas. The oath of sportsmanship was
conducted among athletes and participants before
the game started.

s | look around, | didn't know all of them since

| am just a neophyte, but to my colleagues,
familiar faces were there. All were ready to match the
strength, speed, power and wits. | was glad to see
everyone’s faces. | could see the excitement and the
pride of each participant from different cooperatives.
| had the feeling that several participants were not re-
ally players, but just wanted to join the fun. The pur-
pose of this sportsfest was aimed to show the value
of unity, worth of sportsmanship and camaraderie

and to typify the culture of teamwork and brother- '

hood among different cooperatives.

ELECA prepared different games for the com-

peting cooperatives. Major games like Bas-
ketball (Men Division) and Volleyball (Men and Wom-
en Division). They also organize minor games such as
Table Tennis (Singles Men and Women, Doubles Men
and Women), Badminton (Singles Men and Women,
Doubles Men and Women), Scrabble (Men and Wom-
en Division), Darts (Singles Men and Women, Dou-
bles Men and Women), Chess (Men and Women Divi-
sion), Track and Field 200 Meters (Men and Women),
Walkathon (Men and Women) and Relay (Men and
Women Division).

he battle between the opponents was very

tight. We all want the same thing. The only
thing that matters is who works the hardest for it. Dur-
ing the sportsfest, it felt like we were in highschool
again. The rivalries are still intense as they were like
in our youth especially Basketball and Volleyball. All
athletes showed explosive performance in this new
found sporting muscle. Though the competition
was friendly, at times it got intense. Bleeding knees,

scraped elbows, sprains and sore bodies were all part
of the competition to grab the trophy.

ELECA also entice the crowd by organizing a

THREE-POINT-SHOOT OUT for the Board Pres-
idents and General Managers of the different coops.
We are so proud because we are the vanquishers.
Board President Binag and General Manager David
Solomon M. Siquian are really shooters and awarded
as champions.

n the evening of Day 1, we had the Fellowship
Night. Different cooperatives competed for the
Battle of the Bands and Sayawit. Other awards were

also given that night. ISELCO Il bagged the “Best in
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Uniform”,

uring Day 2, it was the Judgment

Day for the competing coopera-
tives, all throughout the afternoon differ-
ent events was competed. Major games
in Men’s Division, Basketball and Volley-
ball we were declared as the Champi-
ons, Winners are headed by Board Presi-
dent Walfrido Binag, GM David Solomon
Siquian, Rey Rance, Louie Vinarao, Kelvin
Malana, Jay Paguirigan, Westmont Joson,
Robin Preza, Eric Languido, Zeus Daguio,
Kirt Miranda, Rolly Aggabao, Harold Da-
vid, Romeo Salviejo, and Mark Anthony
Tagao . Minor games like Table Tennis
' (Singles Men, Winner -
| Henry Pavon), Badminton
(Doubles  Women Divi-
| sion, Winners - Annaliza
Reniedo and Andrea An-
ll tonio Baggao), Darts
(Doubles Women Divi-
sion, Winners - Carol Cor-
puz and Jennifer De Bien)

ELCO I
ANMPIONS

OVER ALL CHAMPION
FRST PLACE

Vi YEALL MEN
TnBLE OUTE EES
DAHT (Wi ON'EN DOI.BLES
SECOND PLACE

BADI\.N'SI"?"!&I {NENDOLBLE
MARATHON 200 METER FILNE ONEN;
RELAY (MEN)

THRD PLACE
TABLE TERRT (VN BOURLES)
WINNER

BESTNLII:OFIM
GM & Board President 3-point shool

NORTHEAST LUZON ELECTRIC COOPERATIVES ASSOCIATION (NELECA) SPOHTSFEST

AUGUST 23-24, 2013 - CAGAYAN SPORTS COMPLEX
TUGUEGARAO CITY, CAGAYAN

were also awarded as Champions. We also won the
Silver Awards for events like Scrabble (Women Divi-
sion, Winner - Jessa Que), Track and Field (Women
Division, Winner - Lourdes Pedro), Badminton (Sin-
gles Women Division- Pinky Ann C. Lucas), Badmin-
ton (Doubles Men Division, winners — Gavino Melito
Bulan and Charles Roy Olinares), and Relay (Men Di-
vision, Winner - Joel Garonia).

We were so happy for the support of every-
one. We live for the way we become a family

for our team. We were even happier for the turnouts
and results. We were victorious. We were awarded as
the Overall Champion. WE ARE THE CHAMPION!

ruly, CHAMPIONS are made from something
we have inside of us, - one dream, one vision
and a unified team ISELCO II.
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ISABELA Il ELECTRIC COOPERATIVE, INC.
Alibagu, llagan City, Isabela

UNBUNDLED POWER RATE SCHEDULE

As per ERC Resolution No. 24 series of 2011
For the month of DECEMBER 2013

RESIDENTIAL LOW HIGH SPUG
VOLTAGE VOLTAGE | PALANAN
Generation Charges
Generation Energy Charge PhP/kWh 14.1162 4.1162 4.1162 5.7516
Power Act Reduction (PAR) PhP/kWh
Transmission Charges
Transmission Energy Charge PhP/kWh |1.4624 1.4624 0
Transmission Demand Charge PhP/kW 464.9768
System Loss Charge
System Loss Charge PhP/kWh 0.8577 0.8577 0.8577 0.0033
Distribution Charges
Distribution Energy Charge PhP/kWh 0.7004 0.7493 0 0.7004
Distribution Demand Charge PhP/kW |0 0 213.96
Supply Charges
Supply Energy Charge PhP/kWh 10.7156 0 0 0.7156
Supply Retail Customer Charge | PhP/Cust/Mo |0 34.05 34.05
Metering Charges
Metering Energy Charge PhP/kWh 0.5236 0 0 0.5236
Metering Retail Customer Charge| PhP/Cust/Mo |5 29.92 29.91 5
Other Charges
Lifeline Subsidy Charge PhP/kWh 0.0897 0.0897 0.0897 0.0897
Lifeline Discount Charge PhP/kWh
Previous Power Cost Adjustment PhP/kWh
Sr. Citizen Subsidy Charge PhP/kWh 0.0014 0.0014 0.0014 0.0014
Sr. Citizen Discount Charge PhP/kWh
CAPEX RECOVERY PhP/kWh 10.0467 0.0467 0.0467 0.0467
FORCE MAJEURE CAPEX PhP/kWh [0.0335 0.0335 0.0335 0.0335
Other Charges1 PhP/kWh
Reinvestment Fund/MCC
Reinvestment Fund/MCC PhP/kWh [0.3696 0.3696 0.3696 0.3696
Universal Charge
Missionary Electrification PhP/kWh 10.1163 0.1163 0.1163 0.1163
Environmental Charge PhP/kWh 10.0025 0.0025 0.0025 0.0025
NPC Stranded Contract Cost PhP/kWh [0.1938 0.1938 0.1938 0.1938
VAT
Generation PhP/kWh 0.6731
Transmission PhP/kWh 0.0034 0.0034 0.0034
System Loss PhP/kWh 0.0005 0.0005 0.0005 0.0004
Distribution PhP/kWh 10.1889 0.1889 0.1889 0.2532
TOTAL RATE PhP/kwh 9.4222 8.2319 6.0202 9.4746
POWER RATE NOVEMBER 2013 10.3575 9.1672 7.0767 9.4625
INRCREASE/(DECREASE) | (0.9353) (0.9353) (1.0565) 0.0121




shall have the authority over ECs, whether stock
or non-stock, to require the submission of repor-
torial requirements as maybe necessary relative to
their operations as electric distribution utilities.
The Act also provides incentives to ECs upon their
completion of financial and operational standards
set by NEA. They will be entitled to congressional
allocations, grants, subsidies and other financial
assistance for rural electrification; receive donated
capital and funds and preferential rights under the
Local Government Code of 1991. The RA took ef-
fect on May 31st 2013, 15 days after its publication
on May 16, 2013. The CDA has submitted to the Su-

preme Court Temporary Restraining Order (TRO)
for the implementation of the RA 10531 as there
are provisions in the act that runs athwart with the
rulings of the CDA and the authority is currently
waiting for the result of the TRO.

Aside from the RA 10531, the participants
also learned by heart the details of CDA reportori-
al requirements that are equally important; capital
share contributions of Php 1,200 per regular con-
sumer, computation of dividends and patronage
refund and; holding of district elections.

ISELCO II has successfully conducted two
batches of participants for the INTEGRATED
SEMINAR-WORKSHOP ON WORK ATTITUDE
AND COSTUMER SERVICE. The first batch was
on September 17-18, 2013 held at Limah Joy Hotel
and Convention Center at Baligatan, Ilagan City.
The second batch was held at Piazza Zicarelli Ho-
tel and Restaurant on October 16-17, 2013 at Upi,
Gamu, Isabela. The two-day seminar-workshop
was attended by the ISELCO II employees From
different Branch Offices and from the different
Main Office’s departments, of hence a total of thirty
seven (37) participants and forty-four (44) partici-
pants of the first and second batch respectively.

The seminar aims to re-orient the ISELCO II
employees, the old ones and the new ones alike, to
know more about the Cooperative they are work-
ing for. The seminar, aimed to establish employees’
proper behavior towards work and correct han-

dling of customer concerns while at work, whether
on field or at the office. The lecturer was Ms. ES-
THER R. PADILLA, a former NEA employee, dis-
cussed topics on attitude and personal improve-
ment. She also advised the participants to love

their work with accountability and to realize the
value of the job assigned to everybody. Mrs. Padil-
la challenged everybody to exceﬁ, in every way and
everything they do for the task given to them be-
cause of love ofy work. Also, keeping in their minds,
the cooperative’s mission, vision, and core values
as a substantial ingredient to the employees’ work
performances.

The participants were able to listen and express
themselves during the seminar. They had a time for
socialization on t%le second day where an election
of batch officers is made. The workshop adds up
enjoyment and built camaraderie and cooperation
among the participants. The seminar have helped
the employees assess themselves for self-improve-
ment, self-esteem, and maintaining their good
working relationships with co-employees and con-
sumers. ISELCO II will then look forward for a

project of each batch with its elected officers’ initia-
tive. The seminar is worth the experience because
it benefited the participants and it will be a good
contribution of the employees to the Cooperative
when the learning is put into practice.




ISABELA-Philippines, The news stories
and photographs of the near total- dev-
astation brought by typhoon Yolanda

management staff and employees unite in
fundraising effort to help the survivors be-
gin the process of rebuilding and recov-
are heart-wrenching especially in ering. The fund raising within ISELCO I
Tacloban, Leyte. The area, along with was spearheaded by the Board of Di-
Cebu, have been hit the hardest rectors led by Chairman Walfrido

leaving the population with- G. Binag and GM David Solomon
out power, safe drinking water, M. Siquian. ISELCO Il was able to
food or shelter. raise Php 250,000 and the amount
N ISELCO II to be donated to the victims of

”;1 tlhe spirit of Cooperr;a- CARES FOR Typhoon Yolanda through the
tives helping Cooperatives, the Philippine Rural Electric Coopera-
Isabela Il Electric Cooperative YOLAND tives Association (PHILRECA) and

(ISELCO 11) Board of Directors, ABS-CBN Foundation. Inc.

IMPORTANT ADVISORY FOR CONSUMERS

OPay your bills on time to avoid disconnection. Reading period is scheduled every 20th
of the month. 10 days grace period is given to member-customer/owners within which
to pay his/her power bill. Disconnection will follow in cases of failure to pay on due date
with or without the consumer’s presence.

OReconnection of power service is done within 48 hours.

O Always ask for official bill receipt when paying your power bills and other official fees
collected by the Cooperative.

O Bill payments shall be paid through authorized collecting agents and Meter Reader and
Bill Collectors (MRBCs) only.

O Authorized Barangay Electricians are not allowed to reconnect electric service. Their job
is to install house wirings only. Always ask for electrician’s identification card (ID) issued
by ISELCO II when seeking their services for the purpose.

OReconnection is only implemented by ISELCO II linemen. They are not allowed to install
house wirings.

O0Do not acquire KWH meters outside ISELCO II. The Cooperative gives them for free.
KWH meters not acquired from the Cooperative will be disconnected unless there are
documents proving official registration with the Cooperative. KHW meters acquired
outside can easily be detected by the absence of ISELCO II seal.

OISELCO II does not accept surplus transformer for private and big loads’ use.
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