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The Finance Services Department (FSD) with its two divisions, the Accounting Division (AD) and the Consumer 
Accounts Control Division (CACD) conducted an imperative meeting to all Sub-office Heads, Branch Tellers, Bill 
Custodians and Point of Sale Operators on June 21, 2016 at the Main Office.

The meeting commenced with a congratulatory message from General Manager David Solomon M. Siquian 
to the FSD personnel for a job well done as evidenced by a continuous increase of the net income of the 
Cooperative. He put emphasis on the cooperation of every employee in the attainment of financial stability and 
delivery of better service to its consumers.    

Luzviminda L. Panangui, the Finance Manager, in her message, emphasized the importance of submitting 
these reports on time. Reports include the Tellers Daily Collection Report and the Summary of Daily Collection 
Reports. To inspire the personnel to work harder, Ms. Panangui discussed some of the financial aspects which 
are essential in achieving high revenue through compliance of these reports.

Meanwhile, the CACD Chief, Liborio P. Medrano extended his gratitude to all employees in the success of 
the first ever online payment in partnership with SM Mart, Inc. Since this system is new, there were lapses that 
occurred during the implementation thus, he suggested resolution which is beneficial to both employees and 
consumers. Mr. Medrano gave an overview of the agenda which include the Implementing Rules, Regulations 
and Procedures (IRRP) of the online payment that will facilitate and ensure the precision of the online and billing 
system. This also includes the billing period, submission of additional and adjustments bills, the Point of Sale 
posting, Collection Efficiency and many others.

Other speakers are the Accounting Division Chief, Zenaida M. Paguirigan and the Bookkeeping Section Head, 
Danilo M. Gangan. 

In general, the branch and sub-offices were reminded of their duties and responsibilities to the Cooperative 
such as the submission of financial reports. These reports are necessary in the completion of data as part of the 
requirement of the National Electrification Authority (NEA) and other Industry partners. The meeting is also 
intended to remind the front-liners in asserting their queries in the different aspects of financial matters as 
this is seen to alleviate the works of each employee through consideration of their suggestions for individual 
development and the Cooperative.

 With the adage, “We all can work, but together as one we can achieve one goal for the Cooperative’s success”, 
the FSD is unified in the attainment of the Cooperative goals and aspirations.

FSD @ work
By: Farrah Brooke G. Miranda



3The Tieline

In participation to the Provincial Risk Reduction Management and Dengue Awareness and Prevention Program, 
ISELCO II conducted simutaneous clean-up drive in its coverage on July 28 and 29, 2016. In the main office, different 
departments were given respective areas to clean. Trimming of trees, declogging of drainage canals and disposition 
of unserviceable materials and waste papers were done during the in-house clean-up drive. Employees were required 
to bring their own cleaning paraphernalia to maximize output. Personnel from branch offices likewise observed the 
mandatory clean-up drive in their own places of work. 

In the advent of rainy season and typhoons, GM Dave Siquian ordered all maintenance and construction crews 
composed of foremen and linemen to conduct massive clearing of trees along the electric distribution lines to prevent 
damages or injuries.

Provincial Executive Order No. 13, Series of 2016 amending EO No. 21, Series of 2015 was issued by Gov. Faustino 
G. Dy III on July 29, 2016 as a non-working holiday in all government and non-government offices in the province of 
Isabela for the conduct of activities that promote public health and safety, eliminate public risks and inconveniences 
and enhance preparations for the typhoon season.    In conformity with the order, GM Siquian announced on August 
1, 2016 during the Monday convocation that it shall be a standard operating procedure (SOP) to conduct a general 
clean-up drive in all ISELCO II officers last Friday of every quarter throughout the year and thereafter.  

Tree Planting for a Noble Cause  
By: Pinky Ann C. Lucas

General Clean-up Drive Conducted
By: Racquel R. Barandino

Eight (8) ISELCO II personnel joined the Tree Planting Drive spearheaded by the Provincial Government of Isabela 
thru the PDRRMC on July 20, 2016 at Sitio Lagisi situated in the boundary of Ilagan-Divilacan Road Expansion. This 
activity is a supplementation to various resilience- based activities such as Clean up Dengue Awareness Drive, 
Information Dissemination Cascading, First Responders Training, Bloodletting, Community Beautification, and 
Reforestation and Conservation of Watershed areas of the gateway to Sierra Madre Ecological park.

A variety of approximately 5,000 plants were put in place in the 5,000 sqr.mtrs. land area by a total of  about 1,000 
participants from various agencies. Annual participation in the tree-planting organized by the local and national 
government forms part of ISELCO II’s corporate social responsibilities (CSRs). Through this activity, the Coop likewise 
shares the advocacy of reducing carbon emissions that affects the global environment and opts to be a consistent 
contributor to local sustainable development.
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Continuation from Issue No. 10...

B. Thermal Scanning 
To evaluate connection of the primary and secondary terminal bushing of distribution transformer during peak hours.

POWER SYSTEM ENRICHMENT PROGRAM
Technical Services Department

by: Erwin E. Serna

Thermal Scanner – equipment which has the capability 
to determine hotspots due to loose connections. 

Thermal Scanning @ 
St. Brgy. Calamagui 2nd, City of Ilagan, Isabela 
(Transformer Rating: 37.5 KVA)

Thermal Scanning @ 
St. Brgy. Calamagui 2nd, City of Ilagan, Isabela 
(Transformer Rating: 37.5 KVA)

Thermal Imaging Result

Thermal Scanning @ 
Brgy. Calamagui 1st, City of Ilagan, Isabela
(Near Black House Chapel)
(Transformer Rating: 50 KVA)

Thermal Scanning @ 
Brgy. Baculud, City of Ilagan, Isabela
(Transformer Rating: 50 KVA )
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C.) Updating of System Map and Conductor Sizing 
A. Updating of System Map – Data gathering of all poles, assemblies, and its location and total inspection of the system Line.

System Mapping @ 
Barangay Baligatan, City of Ilagan
(Near City Mall Ilagan)

System Mapping @ 
Brgy. San Vicente, City of Ilagan
(Front of City Municipal Hall)

End of Part 2

System Mapping @ 
Brgy. San Vicente, City of Ilagan
(Front of City Municipal Hall)

System Mapping @ 
Brgy.Camunatan, City of Ilagan 
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A 6-day employee orientation on the Comprehensive Performance Management System (CPMS) this month of 
July 2016 was recently concluded in the different branches and departments on different schedules and venues. The 
CPMS was adopted through Board Resolution # 1, Series 2016 as supported by Policy No. 1, Series 2016 providing 
the Implementing Rules of CPES. Initiated by GM David Solomon M. Siquian, the new evaluation system was adopted 
to determine the effectiveness of individual performance towards service excellence. Further, it will determine the 
individual’s contributions to their areas/ department that will redound to the attainment of progressive operations.

Speakers during the conduct of PMS were Ms. Pinky Lucas, OIC-MEDP Section Head and Administrative Chief 
Ms. Racquel R. Barandino. Ms. Lucas presented and gave an overview of the references for implementing the 
PMS and explained how the CPES Form is properly filled out. The CPES will form will reflect individual targets and 
other parameters necessary in the rating system.  Administrative Chief Barandino expounded on the details of the 
Implementing Rules of the CPES and responded to inquiries, clarifications and comments raised by the Coop personnel 
during the orientations and noted suggestions for a better implementation of the CPES. The implementation of the 
CPES was accepted and was seen to address below par performances and reward above par performances

Employees gathered for PMS Orientation  
By: Pinky Ann C. Lucas

DOLE Convergence Program in ISELCO II
By: Racquel R. Barandino

The National Conciliation and Mediation Board (NCMB) Branch 2 Tuguegarao City, agency headed by 
Director Susana A. Quimpo conducted a meeting of the Department of Labor and Employment Convergence 
Program in ISELCO II on June 17, 2016. This program aims to deliver and promote close coordination among 
DOLE sub-agencies in the delivery of its services on productivity, Employees Compensation, Family Welfare 
and Occupational Safety and Health with an end view of promoting cooperation mechanisms on labor and 
management relations.

A number of employees who are officers or members of the Labor Union, Famiy Welfare Committee, 
Safety and Health Committee and Human Resource Section attended this one-day orientation seminar. The 
Participants were apprised and kept aware of the vital need to organize a Labor-Management Committee which 
will be the venue to discuss work related issues and concerns as well as to settle amicably differences on policy 
interpretation and implementation.

Speakers from the DOLE Region 2 were Mr. Olisen C. Dizon and Ms. Teresa A. Sabug, both Labor Education 
Officers, Atty. Russel A. Jallorina of the Regional Wage Board, Ms. Remedios V. Andrada, Information Officer of 
the Employees Compensation Commission (ECC) and Ms. Karen Matusalem of Occupational Safety and Health.

Output of this orientation will serve as basis for the activation of the Labor-Management Committee (LMC) 
which is equally represented by managers and employees/Supervisors. 
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ISELCO II and its technology
By: Farrah Brooke G. Miranda

The Isabela II Electric Cooperative marks another significant evolution to its growing adaptation on 
modern technology, thus on May 13, 2016, an up- to- date and durable Main Server was acquired by the 
Finance Services Department (FSD) through the approval of the Management. 

In Information Technology (IT), a server is a computer program that provides services to other computer 
programs and its users in the same or other computers. It is an electronic machine that exchanges data with 
other machines via wireless or wired connections. It is the workhorse of the network and enables worldwide 
communication between distant machines. The entire interaction is described as a client server relationship 
wherein the local machine is the client and the distant machine is the server. The function of the computer 
server is to store, retrieve and send computer files and data to other computers on a network.

The main server connects all the client servers such as the Electric Billing and Collection System which 
receives monthly kWh readings done by all Meter Reader and Bill Collectors (MRBCs) and backs-up file at the 
same time. The Accounting System on the other hand monitors the status of Collection Efficiency and Sales. 
Similarly, it connects all networks from the different branches/sub-offices of the Cooperative. There are also 
client servers or stand alone servers that serve, handle and operate all the daily financial collection of the 
Cooperative.    

The main server/host server computer is very vital in the two divisions of the FSD, the Consumer 
Accounts and Control Division and the Accounting Division as both handle critical data of all important 
financial daily transactions. At present, with the support of the Management, the hardworking Computer 
Administrator and IT experts of the Cooperative adhere to the transformation of this technology that will 
benefit both the Cooperative and the consumer.  This machine will serve as a one of the fundamental and 
main core undertaking of the Cooperative to continue serving the consumer with transparency for a better 
electrification program. 

The above- mentioned main server 
was acquired due to malfunctioned 
server the Cooperative has been using 
for almost a decade now. The computer 
administrator had it restored but was 
declared a failure as it already outlived 
its usefulness.  
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Mga impormasyon na dapat alamin ukol sa Senior Citizen’s Discount

1. Ano ang dapat gawin ng Senior Citizen upang para makakuha ng 5% Discount?

Kailangang mag-apply para sa  Availment of Discount ang isang Senior Citizen sa 
pinakamalapit na Branch Office ng ISELCO II. Humingi at punan ang Application 
Form ng personal na detalye. Kasama ng Application Form, isumite ang mga 
sumusunod na documentary requirements alinsunod sa RA 9994: 

	 1. Proof of Age and Citizenship
		  (Xerox copy ng Senior Citizen ID o government ID
	 2. Latest 2x2 ID picture, 2 pcs.
	 3. Proof of Billing
		   (Photocopy ng latest Official Receipt ng ISELCO II)
	 4. Proof of Residence
		  (Voters ID o Barangay Certificate)  

2. Ano ang qualifications ng Senior Citizen na maga-apply ng 5% Discount?
		  1. 60 years old at pataas
		  2. Ang konsumo ng kuryente ay 100kwh pababa kada buwan
		  3. Ang kWh meter ay nakapangalan sa Senior Citizen

Mga karagdagang kaalaman:
•	 Tanging ang may 100kwh below ang pwedeng makakuha ng diskwento.
•	 Kailangan ng Authorization Letter ng Senior Citizen kung ang 
          magpu-proseso ay isang representative lamang.
•	 Ang application ay renewable taon-taon. 

“MATANDA 
MAN, DI MO 

MAGUGULANG.
KARAPATAN, 
IPAGLABAN”
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ISABELA II ELECTRIC COOPERATIVE
Government Center, Alibagu, City of Ilagan, Isabela, Philippines

www.ISELCO2.com
www.facebook.com/iselcodos

LANDLINE: (078) 323-0044; (078) 323-0013; (078) 323-0144


